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Join us for Gardening Day on July 13 to beautify our community.

Dear Residents,
My name is Kari Patterson, and I'm the manager (of
® ® =© Q) =© @
the River View Apartments),
'
It's time to take advantage (of the sunny weather) to make
O =© ~ 6e® © @ OOBR®E
our community more beautiful,
© @ “y %)
{On Saturday, July 13 (at 9 a.m.)}, residents will meet
@ @ @ ® ® ®
in the north parking lot.
@
We will divide into teams to plant flowers and small trees,
® © @® @ Bd® O o™
pull weeds, and put colorful decorations on the lawn,
©* ® © @
Please join us for this year's Gardening Day, and remember
8’ 0 @ ® &'®
{no special skills or tools are required}.
© Ol & O &)
{Last year}, we had a great time working together, so come
® © © G ®®
out and make this year's event even better!
&) @ © 7
Warm regards, Kari Patterson

&l

=D=

A T~
2

Mg

Fag,

M O|22 Kari PattersonO|1,
X+ River View OMHIIEQ| zHZ|QI¢

Lt

-

felel AFLUEE HE OEH
A ST QA3 stEE EME 0|8

g o

=

=8 7MY 2o 22t
Hos F=AL, SES 7[E0L =
= ZR5H| @t AS 7|Y95tM 2.

IEo, R2= oM 2N F
H2 AMtE ERely, 2MM 23
AR O XA SO FA K

mset  okgs  EohL  Kari

P}

Patterson

Residents: £= Manager: 22X} Community: 3 &KX Plant: 82& MLt Pull weeds: 2XE &Ll Decorations: &4 Lawn: TtC|E Special skills:

EYst 7|& Tools: =7 Event: @A}

by Hlo| 2 &4



SAMLE | — oS
EHLEE SEEL HmEE 12 (2025)
01 FH
. . Cheh g Xtz At =233
{To whom it may concern}, / My name is Peter Jackson / NE 7S AR 9N
® © =© Request for Extension of
and | am thinking of applying for the Advanced Licensed University ~Advanced ~ Counselor
e ® @ @ @ Program Application Deadline
Counselor Program / {that the university provides}.
~oee © ) ©) 29

>

silet SERIEM, / M 0|2 IE M&0|1
of X|gh gzriu|cy.
| found [that / the certification {for 100 hours (of counseling experience)}
QU ®® < < BSe”
is required / for the application.
&) ®
M= / 100A12te] AR d¢ O_%Hﬂ Hastite AS
However, / | do not think [ | could (possibly) complete
®® ® o'W @ 7 ®

the required counseling experience / by the current deadline].

() B8w@” O ®
degiL / Me 2e a7 Al dF dds g gl Az
7]}X|,

So, / {(if )possible}, / | kindly request an (of the deadline) /

/ et MEste g 2tojdls JEAF 22O

A = s/ XS 28,

o
mjo
o>

bt 5= Lch 7 S g org e

® &0 © ~ @ @
until the end (of this summer vacation).
@ ~
Jd2iM, /7 7bsStoty, / oid Y dEE 9F E2|1 AELCH/ ol ofE wsto] ZY WX
| am (actively) workmg btaln_q the certification, / and | am sure /
Sy ®F @8 @ © ® O
[ 1 will be able to it (by then)].
Y ® 7 ® ©
He ABME FSot7| /s H3xoz =3 Folnf, / Aot / DMK HEY = AS
ALl
| understand the importance (of following the application process), /
SUs © ~® ®E o
and would (greatly) lappreciate your consideration (of this request).
@2 @ ® © ~

MNe XY BXAE =5t A0 S2=S Olsfsta A2n, / 0] RFS Ae{siFLLtH Ot
dALEE[ZE L O

| look forward to your response.

Sy @ ®

BEHES I LT

IN=]

Sincerely, / Peter Jackson
®

AMoz, / e
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Vocabulary
necessary: Z 2 3|Ct
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Annual Crafts Fair in Greenville ) g
&3
Dear Art Crafts People (of Greenville), RO 5= Greenville® =Zof7}
~ e @ soil A
{For the annual Crafts Fair (on May 25 from 1 p.m. to 6 p.m.)}, 58 259 2% 1AIRE 6A|7}
) ~ @ ) X dile o IoE HEtsE
the Greenville Community Center is providing booth spaces 28 M, Greenville HFLE| ME
® @ © ~ HME Al ® HZEME thol £
to rent (as in previous years). 2 3E HIU
E® ke @
To reserve your space, please visit our website and Z7te ofotsted™ N3 YA}
© ®&® © O0|EE WEslod 48 20YUHA| Al
complete a registration form by April 20, HME ZdstAl7| HigfU
&® © @
The rental fee is $50, ol 2322 50 Yuict,
® ©® =©
All the money {we receive (from rental fees)} goes to support HA oER e DE E2
wy & @ (©) @ @ OOSB® dE odE #Eg Xse o
upcoming activities (throughout the year). At E Lot
@8’ o @ @
We expect all available spaces/to. be (fully) booked soon, DE 0|28 % Y= Z7Ho|
® © © ® @ 7 @6 2 25 odE W=z o=y
so don't get left out, EX|X| otdl 2
®
We hope to see you at the fair, Hi2rs|of M & 7|E dighct

® © Lo® © @

&l

annual 29| craft 3OE fair B3| registration form AHEA rental Cf0f; CHOS| fee 2F support X[ HSICH upcoming O™ E throughout the
year @&
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Noise Issue at Community Center Basketball Court

To whom it may concern,
@ ®&w ®
| am writing to inform you {of an ongoing noise issue

OV @B® © @ esn” £ ~
(that I am experiencing)}.
(ZONUN (©")
My apartment faces the basketball courts (of the community
® ® © @ @
center),

{While | fully support the community center's services},

we © @7 ©
| am (constantly) being disrupted by individuals {playing basketball
QU @ 7 ol @ @ ~ o oesw o
late (at night)}.
@ @
{Many nights}, | istruggle to fall asleep {because | can hear people
® @ ofnic OV ®@® O
bouncing balls and shouting on the basketball courts (well
@ 8w o~ @ esn @
after 11 p.m,)}.
@ oy
Could (you) restrict the time {the basketball court is open to
® ® ® M © *~ © @
(before 9 p.m.)}?
@
I'm sure {I'm not the only person (in the neighborhood)
QU ©SIUs © & oy
that is Jaffected by this noise issue}.
@V e @ @

| appreciate your assistance.
®©® HM © Gz
Sincerely, lan Baldwin

1 disrupt [&] X&S FCL &SHSICE 2 constantly [F] 280, &4 3 ongoing [&] T 9 4 OSS|st0nce [H] && 5 bounce
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No. 35 Bus Stop on Fenny Road Ignored

[l {To whom it may concern}, | would like to draw your attention
@ & @ ®® ® 7® ©
to a problem {that frequently occurs (with the No. 35 buses)}.
@ toee @ ©® @ @
[72] There is a bus stop {about halfway (along Fenny Road)},
Ve @ @ @
{at which the No. 35 buses dre supposed to stop}.
© ) 7®
[B3]01t ' would appear, however, [thdt some of your drivers are
GB® ® OEE) ©® V'@
either (of this bus stop) or (for some reason) choose
te ® @ @ V&
to ignore it, {driving past (even though the buses are not full)}].
©O'® ©N W ®" " ©)
[4:] 1 would be grateful {@you could remind your drivers (that this
® © ® ® o ® I @ 0'® ®
bus stop exists) and (that they should be prepared to stop at it)}.
®" @~ 0w® ¢ O ® 0 “OB® @ @
[5] 1 look forward to seeing an
®® 21cH @ @ ©
in this service soon.

@ @
[@] Yours faithfully, John Williams

JhAd

rs [CH] 2o

Al

ZA 3 driving [H] % [ . ME 4 halfway [8] 3240,

A HMAATE 12 (2025)
&3
[{]] TAARED, 358 BHAO0|N
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HiA ™HERO| 9D, 1QROIM 35
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Unapproved absences and their impact on student learning ﬁ

{Dear parents},
KIoH
Regular attendance (at school) is essential
@ 7N M @@ ey
(in maximizing student potential).
@ e © M
Recently, we've become concerned about the number

A2 ® © o8 Bl ®
of unapproved absences (across all grades).
39 x @ 234 @ @ ot
| would like to (further) clarify {that your role (as a parent) is
®© ® 7 @S O o8 @ Ve
to approve any school absence}l.
=C0'® 5 ©x
Parents must provide an explanation (for absences) to
® ® ® Hp © HN¥ ~ @ @ )
the school [within 7 days {from the first day (of
G @ & - @

any period {of absence))}].
@1~ @ @
{Where an explanation has not been received (within

@@ © @ @S @
the 7—day time frame)}, the school will record the absence
® ® ©

as \unjustified on the student's record.
@8 RE x @ @
Please ensure {that you go to the parent portal site
® O'®@ @ 2= zg
and register the reason (any time your child is absent)},

ole

V® 5% © oiME ® @
Please approve all absences, so that your child
B® 5 © 6]
will not be at a disadvantage.
) ® @ goy

Many thanks for your |cooperation,.
@ RS
Sincerely, Natalie Brown, Vice Principal

&l
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Natalie

1 ensure [&] BFEAl ~S}A SiCH 2HESICH 2 clarify [S] BYMSHA SICt 3 further . O 2|0, G Lo} &, O 0|&Q| 4 explanation [H] &Y, df
H MBAM 5 cooperation [H] 83, ®E, X 6 maximize [8] SUSSICH 7 attendance [H] M, &4 8 sincerely [§] TMOZ 9 vice [H] HZ,

o, o2
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To inquire about the availability of art

It was a pleasure {meeting you (at your gallery) last week},

OBV o @ @
| appreciate your effort to select and exhibit diverse artwork,
®® © ~0Oee ® ©
{As | mentioned}, | greatly admire Robert D, Parker's
cike) ©° @F ® @ ©
paintings, {which emphasize the beauty (of nature)}.
© ~ @9 09 © e ®
{Over the past few days}, | have been researching
@ ® o B® B'Gw
and learning about Robert D, Parker's online viewing room
@ren @ e&n" ®
(through your gallery's website),
@ @
I'm (especially) interested in purchasing the painting
Q) ssl @7 @ 0 oe
{that depicts the horizon, (titled Sunrise)}.
@® O'® ©" 8w =0~
| would like to know {if the piece is still available
®® ‘® ©~amx ® )
(for purchase)}.
@
It would be a great pleasure(to) house this wonderful
OB ® ® =© ®6® ®
piece (of art).
© @& &

| look forward to your reply (to this inquiry),
®© oo @ @ ® @

&l

G

R0l oo srefolle gk
LIS & 21915 LT,

Crofet DIy XEQ APNOID
HAGE S| 2o AAEalHCr,

SELNCICEC CLIES
Robert D, ParkerQ 15l o
S| ZFOrste=g|, 29| 13l &
o OtZCrg g HYABEUCE,

M oA o, He 5o
stek UMOIEZ E8H Robert D,
ParkerQ] 22fQl XA 220 1F
S ZAFSID Qorggrs Lt

rQ r_l—,]_ I’Ir

M 'sunrise’2fe MEFO| B
o xmMg @A 22lg o
She= JHol €8] UAIO| QlaU

o| Qoloj cigt WstO it
S £JOr D|ctelLct,

1 depict [&] RAFSICEH, J2|CtH 2 greatly [%] CHES| 3 website [H] HAIOIE 4 artwork [H] &3}, O/&& 5 viewing [F] Z4, b =23 6

sunrise [B] 88 4, Ot&8LS
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To ask for donating a gift certificate to use as a prize

[1] Dear local business owners,

x| =S
[22] My name is Carol Williams {president (of the student council
® © =© =© " ~ @ Gl ~
{at Yellowstone High School))}.
@ @
[£3] We are hosting our annual quiz night (on March 30) and plan
® Ve =X i ) ®@ V&

to give prizes to the winning team,
O® © @ B8 ®
[Z] However, this event won't be possible without the support

@ 6 ) ® @ e~

{of local business (who provide valuable products and services)}.
@ @* L oee 08 22t ON o
5] Would (you) be willing to a gift certificate {that we can

© ® ® 23l 7 @I © BN ® & ©
use (as a prize)}?
®(©O")@a
(3] We would be {for any amount (on the certificate)}.

® ® ® @ @ @
7] {In exchange (for your generosity)}, we would

@ @ n=Ap(e2h) @ @° gt ® O ® A

an advertisement {for your business (on our answer sheets)}.
© @ @ @ QR
[3] Thank you for taking time to read this letter and consider

© @ © ~ ®ER' @™ ©O ww ® 23
our request,
©
[©] {(1f)you'd like to donate or need more information}, please call

® 7 ® ®? ©* B®
or email me,
&® O

[(D] 1 look forward to hearing from you soon,

®® @ @ &

[171] Carol Williams

&l

1 certificate [H] BAM, XH4F 2 donat 7 3 advertisement [H] 23 4 winning [¥] 0/Z!
[H] A, A= 7 taking [&F] O1E U=, SOIE 0= [F) &5, og

10

(1] RIS 4R RAL S

[2] ® Ol2L2 Carol WilliamsO]
1 Yellowstone DSSGHNO GHAY
S|RFoLL o,

5] Qe 39 300400 o
=9l g O A0ID, 95e
Ol AAZ S WBGF A Ouct

(/)] 22U o] SiML @
Zof MulAZ HBol 3
MOl B8 QOIL oY
olL|Ct,

(O] QreF ABMAM 2188212 Ao
SIAPIL of Ore ™Pz oz
SHAICHH MOI2 At o|mio) 2

BANQ

(7] Caro

Williams &2

5%t 5 generosity [H] A& 6 quiz
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A subscription to a large print magazine

[{I] Dear Customer Service, | am writing in regard to my magazine

®® ~E @ e
subscription,
s

[72] Currently, | have just over a year to go on my subscription

dd @ e O © ~“0he® @ & ® ~
(to Economy Tomorrow) and would like to continue my subscription
@ @ @ 7 ® A% ©
{as | have enjoyed the magazine (for many years)}.
W @® © @
5] Unfortunately, {due to my bad eyesight}, | have trouble reading your
QEFRA = @ NE ®®  ©
magazine,
o
[4] My doctor has told me {that | need to look for large print
® 6 ® @® 0 e 6 OO®
magazines and books}.
" o™
51 I'd like to know {whether there's a print version
QU T® O V'@ ®e®
(of your magazine)}.
@
(3] Please contact me {@this is something (you offer)}.
© & © = way ®" @ (©")

[77] Thank you for your time,

(&3] | look forward to hearing from you soon,

®® e @ @ @
[©] Sincerely, Martin Gray
GIEl

I>
rA
e

I

OF

212 (2025)

&3
0] D MBIAEPI, e AR 2T

ARSI 29 LIt
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£0| o] 4 237 Wl Wofedl, N &
LRF ANO| RiKZ 9P| TR 2
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o[cH

[©)] Martin Gray &3]

subscription 75, 52 currently S| eyesight A& have trouble -ing ~St= O O{2{20| ULt version —EH(HR)
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Ask for volunteering to read books

Dear Ms, Stevens, My name is Peter Watson, and
® ® =©
I'm the manager (of the Springton Library).
OU) =© ~ @ @
Our storytelling program has been/so.well—-attended {that

® © @8 €260
we are planning to expand the program (to 6 days) each week}.
® @ BO® =t ©" @

This means {that we need to recruit more volunteers to read to
o® © ® @ 7 ® =% ONUTHN “E® @
the children}.

People (still) talk about the week [you filled in  (for us)

® ®© @ me & © @ ®)@'B @
{when one (of our volunteers) couldn’t come}].
w® 6" @ @" ) ®
You really brought those stories to lifel
® ® Q) © ) (Mg goldor)

So, would (you) be willing to read to the preschoolers (for an hour)
oG ofs @ @

® ® ® ~9% ® @
1@ 10/t0\11 a.m. every Friday?
@ @' @*
| hope {you will take this opportunity to let more children
v 0 © ® ® © = O@ESBR®E ©”
hear your voice},

'® O
We are looking forward to your positive reply.
® @ ~ G @ RN @H
Best regards, Peter Watson

&l

Mg

StevensA M| Ol22  Peter
WatsonC|D, X% Springton &EARHO|
2RO |,

Q20| AERER| T2 2P| OHe
HE0| RPBIRMNA Qale Z20240
= 60J2 SICHSR= S i FOYICH
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OOt Q99 oIt
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SOIHGIE |

DB 0197, Of Q0] OF |0
MEE| | AP & AR SO DSt OF

SSOPI S QP! 3 Ol GNP
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OI2 OISOl CiNo| BARZ S &

>J BRIt

Q2RI S| TR S )

Cl2lD gLt

Peter Watson &2,

1 manager [BF] 2T 2 forward [8] AZEL=2 3 qgttend [F] RS, QOISIEr, S8CF 4 reply [§] HHHSICE, GRS [B] ©i%s, S5% 5 volunteer

(4] RISURF, RIQUPARE XIASICH, RALAICE 6 positive |
SR, SRABICE 10 regard [§] ~2 O2IcH [3f] Dai, 24

storytelling [F§] OIOF2I5F2]

&

12

| @RNQl, Y=HAQl 7 opportunity [%] 21& 8 willing [8]] 2170l ~3t= 9 expand [F]
1 recruit [§] ZRSICH [B] A8, M=22 24494 12 planning [B] & M2l 13
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An exchange of train tickets purchased at a special price

{As | explained (on the telephone)}, | don’t want to take my two
ke @@ AT @ @ ®® ® ®O®
children (by myself) on a train trip to visit my parents in Springfield
© @ ©® ) BB © )
this Saturday [since it is the same day {the Riverside Warriors will play

® @ =© s O O
the Greenville Trojans (in the National Soccer Championship)}].
O @ @
| would (really) appreciate it, therefore, {(if lyou could change

®© T® N © @ 22 ® @ ®
my tickets to the following weekend (April 23)}.
© @ BSwm’

| fully appreciate {that the original, special-offer ticket was

® @ @ ol o® @' @ §°f Hz © )
non-exchangeable}, but | did not know about the soccer match
g 2o ®o ® @ R
{when | booked the tickets} and | would be really grateful {(if lyou could
W® G @A © ®o ® AN ®
do this (for me)}.
® @ @&

Thank you in_advance.

| 2|

GIEl

by oneself X} appreciate ZAFSICEH Lt special-offer £7}2 M3 ElE non-exchangeable D&s =

ZALSHE in advance 0|2

13

Mg

T2 o) S350l O & &

QOO| National Soccer Championship
Old  Riverside Warriors?f Greenville
Trojans@t AfSS &f Lk 212 ool
24 Springtieldofl ANE JE| BRUEIS
82 X & OPlZ Celn IR oSS
S Al Qkslct,

Deid H| oKER Ce FAHUSY
230) 2 BFY AR R NSlsLIC!

012 MEele Rl JNES R
B & QO 2AQ T ORIt JINE
2 olpiigf Gl £ 2P0 TSl Of
x| RHoU] Tz QI ORI Sif ZAIH

RO SIS LICE

aj2| 2 E2l-Ict

2= match &7| book OL3ICt grateful
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A suspension of service

| {To whom it may concern}, | am a parent [of a high school
@ ®:® OO ® ®©® © ~ @
student {who takes the 145 bus to commute
L eee Oe © ©@e® T
to Clarkson High School}].

@ @
2] This is the only public transport {available (from our area)}
DB V'S =© 2§ -~ @°Igts @ @'

and is used by many students.
Ve @& @
(53] Recently, | heard {that the city council is planning

®© © qd @
to [discontinue| this servicel.
©BO® B ® ©
421 My husband and | start work early (in the morning) and
® ® 98 © @ @
this makes(it)impossible for us(to) drop (our son) off at school,
o © v @B ® 08® © @ @
[EJ@wouId take him (nearly) an hour(to)walk (to school)
® ® © 69 ©B® @ @

and there is a lot of traffic (in the morning), so | do not consider

eurs @ @ ®® ® N2
it safe(to) bike.,
@y N OBRN

|3] This matter will place many families, (including ours),
a» ® 2™ @ ® © @ @ (=our tamily)
under a lot of stress.
@
| {As a resident (of Sunnyville)}, | think {such a plan
@8 O3 @ @ ®O ©

is unacceptable}.

@ @ 4% s x Gy

191 1 ufge the council Ad\listen to the concerns
® ©57 ©9ds @ ® @ @ e~

(of the community).

@ @~ M3l
[©] Sincerely, Lucy Jackson,
C1E]

concern ~0f gt ZHOICH commute S3tSICt, &2
place (5783 &&0f) MSHA SHEHSFCH

14

&t public transport CHE W& available 0|8

Mg

[1]] WA &9 M= Carkson DRSS

2]

mal

n=z SR QB 1Y Biag Efs

DSEHP| BROYICE,

[92] OIAL Q2| KHOIMN OIRSG) 4
© QO CFEDREOR e SISOl

[40] ™ GEaE M Ol O 09 A
B O] HO| TP OS2 GHuol| Elf

QIS 2HS KB GH-ICH

[13] M OfSo| Stmol 2PPte e f
o &t ARIO| 2] ZOI OPle nE
20| Qopy T RRPIZ Ef= 0] OF

RIS D AJASIN| QRsLCE,

(3] Ol2f BHRS o2 o g

i
£S9 OiRlLt RO KSR & 240

a2 ooT

2

<

Lct,

(9] SunnyilleQ] AHZRfRA e D2fgt

2|2 HIOISOP| Ol ARISH-ICH

(3] e oBE R Aslo) 9212

X&) 249 £S5t SIO)-IC

[O] Lucy Tackson &3l

£ council 23| discontinue ZEtSICH
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{Dear parents and students (of Douglas School)},
L@ @
{As you know}, our school was built (over 150 years ago).
ek © @ ® ) S @ @*
{While we are proud (of our school’s history)}, the facilities
0@ e @ @ @ ® ANH
are not exactly {what they should be (for modern schooling)}.

® 0 ® ©® 2 @® @ @9 o8

{Thanks to a generous donation (to the school foundation)},

~48 @ @ dWaae EE Q) sl
we will be able to start renovating those parts {of our campus

Mg

Douglas SchoolQ| SHARLEF GHY
CfYL0IP] CIRRSE OPMCHMT, Q2

SHL [50UiE. Gf ROf| ROPSLICE,

2]

Qale Gfmol NI MRS
Oh &FmO| D AYSO| i RYS ¢

S Rgfd| Rl QLI

SHD. KOl OFIQ0| 21 A
S0l, Qi SHHAO| DAO| = D2

F BRSO Cigt 243 A 4 Qg
= 2 2

® © ® -® 24 o8 @ © @ 6 ®
(that have become outdated)}. U
@9 V8 a®
We hope {this will help provide our students (with Q2= O] B4XI002 Q2| Gy
® © 0 © ®F ® © @ SOIPI 2Hsa Do QY MigSH=C|
the best education possible)}. £20| =p(2 Bigiict,
Rl
I'm writing to inform you {that the auditorium will be 01 SelEle B g 2120] o
Q) O@B® © e ® A9 ® ® YOI g Of X2 ORIy
the first building (closed for repairs)].
=©" toesw @
Students will not be able to use the auditorium for S S 4ePh RiSl=l= SQF OF
® ® ® ‘® © %% @ &I SOF 2ick 2 OI8sr & QP Sk
about one month {while the repairs dare taking place}. Teofee= e °
(GC) S} @
We hope [that you will understand {how this brief O| %o ZmGo| gk O L GOk
® ©® o® ® © ® ©' ® @He
inconvenience will encourage community-wide benefits HOpR! R SiEg ol R
© eE% @ ® == ©" o IR OBt ZAPIg BiRICH
for years to come}].
@ - OE®
Sincerely, Vice Principal Kyla Andrew, 2k Kyla Andrews =31,
GIEl
facility Al thanks to ~ EHEHO| generous RS, Z3t, H4Bt donation 7|8 foundation ME renovate E438tCE JHESICH provide MIBICH

inform ¥2|Ct, EX[SICt auditorium &Y repair 2| take place LO{LtCH ZHE|E|CE inconvenience

5=, o5

15

gt encourage EE{SICt, A2{SICt benefit
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Analysis

(A) Dear Residents,

(B) My name is Kari Patterson, and I'm the
manager of the River View Apartments.

(C) We will divide into teams to plant flowers
and small trees, pull weeds, and putting colorful
decorations on the lawn. Please join us for this
yvear's Gardening Day, and remember no special
skills or tools are required.

(D) It's time taking advantage of the sunny
weather to make our community more beautifully.
On Saturday, July 13 at 9 a.m., residents will
meet in the north parking lot.

(E) Last year, we had a great time working
together, so come out and make this year's event

even better! Warm regards, Kari Patterson

2
0
-
—~
~
|
—~
~—
|
—~
~—
|
—~
~—
|
—~
~—

2. 21 20M oY ofMEt BFES ZF o} 2zt

HEE7 DXIAI2 (374)

o{ M5t & nzx 22
(1) -
(2) -
(3) -

Residents of River View Apartments will @ on
July 13 to beautify the community with gardening
w_ .

@b

4. ®, BE A1 LU2 HOIE XZ0lM ot MAl2,

@ A group of people living in the same place or
having a particular characteristic in common.

The activity of tending and cultivating a
garden, especially as a pastime.

®

5. Where and when will the residents meet for the
event?

D In the south parking lot on Sunday, July 14 at 9
a.m.

@ In the north parking lot on Saturday, July 13 at 9
a.m.

@ In the main lobby on Monday, July 15 at 8 a.m.
@ In the east parking lot on Friday, July 12 at 10
a.m.

® In the west parking lot on Saturday, July 13 at
10 a.m.

6. What activities are planned for the Gardening
Day?

(D Cleaning apartments, washing cars, and painting
walls.

@ Planting flowers and small trees, pulling weeds,
and putting colorful decorations on the lawn.

@ Fixing electrical issues, repairing roofs, and
mowing the lawn.

@ Building fences, cleaning pools, and organizing the
storage rooms.

(® Painting benches, checking fire alarms, and sealing
driveways.

7. Where will the residents gather before starting
the activities?

8. What does the event encourage among the
residents based on last year's experience?

by HlO|E &£
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Dear Residents, My name is Kari Patterson, and
I'm the manager of the River View Apartments.
It's time to take advantage of the sunny weather

to make our community (A)[ ] beautiful.

On Saturday, July 13 at 9 am., (B)[ ]
will meet in the north parking lot. (7H)[

IR pull
weeds, and put colorful (C)[ ] on the

lawn. Please join us for this year's Gardening Day,
and remember no special skills or tools are (D)[

]. Last year, we had a great time working
together, so come out and make this year's event

even better! Warm regards, Kari Patterson

22 2izk (A)~D)ol E0iZ + =

more
decorations
inquired
required
residents

o)
@
®
@
®

10. 9 22 g1ZF (FHol S0{E LS <=7>0 LA
MAI2.
<x=Ud>
1. (E7))oll F0{Zl HO{ES 5 & tHM O AL2EH 2,
2. BA|l (B7]) 0|29 THo{ £71 & oy HE 7t
(7))
we / flowers / trees / will / and / teams / divide /
plant / small / into / to

=h= g

17

11. 27|18 #83t0f 0T LTSS LI b2
232 st

@ On July 13, at 9 a.m., [ parking / gather / the
/ north / will / in / people / lot. ]

@ We [ and / bright / work / going / set / small
/ are / to / trees, / to / up / weeds, / beds, /
together / flower ] lawn decorations.

@ Don't [ to / need / us / or / join / for / don't /
any / skills / special / you / that / tools / forget ]
Gardening Day this year.

b 78 13€ 28 Aol SF FAtE AERS0| 2Y
Lt

@ B, A2 UR, ®E, stAte 3o ZAE dR[EH]
o M =E" Ayt

@ &d J7t=d dlojol= S¥st J|=0|Lt =77t 8lof
= ot = UHE EE HA| oRM 2.
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(A) To whom it may concern, My name is Peter
Jackson and I am thinking of applying for the
Advanced Licensed Counselor Program that the
university provides.

(B) I found what the certification for 100 hours of
counseling experience is requiring for the application.
(C) I am

certification, and I am sure I will be able to submit

actively working on obtaining the
them by then. I wunderstand the importance of
following the application process, and would greatly
appreciate your consideration of this request.

(D) However, I do not think I could possibly
complete the required counseling experience by the
current deadline. So, if possible, I kindly request an
extension of the deadline until the end of this
summer vacation.

(E) I look forward to your response. Sincerely,
Peter Jackson

12. F0{zl 2 (A) of 0l01 LGS =AMol | by

G5 2.

ol

g (A)-C )= H)=C )=«

~—

13. 9 20M H{HY oME EEE 2F

HEZ7 DXIAI2 (371)

]
o
I
=

o{ M5t & nzx 22
(1) -
(2) -
(3) -

14. ¢ 2o gt

rlo
o
=
1]
[

[
=

0

@ To apply for the Advanced Licensed Counselor
Program.

@ To inquire about the application requirements for a
counseling program.

@ To request a deadline extension for submitting
counseling experience certification.

@ To complain about the difficulty of obtaining
counseling experience.

® To update the university on his progress in the
program.

f—
o1
4o
g
jo
=
0o
[
e
i
_O'E
E
52
ila
N
rlo

D Peter Jackson is applying for the Advanced Licensed
Counselor Program.

@ Completing 100 hours of counseling experience is a
requirement for the application.

@ Peter Jackson has already completed the required
counseling hours.

@ Peter Jackson is requesting a deadline extension for
submitting his certification.

(® Peter Jackson believes he can submit the
certification by the end of the summer vacation.

16. What does Peter Jackson say he is currently working
on?

O Completing the program application form.

@ Requesting letters of recommendation.

@ Attending preparatory counseling classes.

@ Scheduling an interview with the program director.
® Obtaining the
certification.

required counseling experience

17. How confident is Peter Jackson in his ability to
meet the new proposed deadline?

D He is unsure about meeting the new deadline.

@ He is confident he can submit the certification by
then.

@ He thinks he can but is worried about unforeseen
obstacles.

@ He believes it will take longer than the proposed
deadline.

® He does not mention his confidence level.

=13

18. ?| 22 29f Al glZio| 282 &

jo

JIEAL.

ro

applying for the Advanced
Program and requests a
for submitting his counseling

Peter Jackson is
Licensed Counselor
deadline
experience

@ extension, certification
@ change, hours

@ increase, certificate
@ delay, report
(® postponement, approval

19. What specific request did Peter Jackson make in
his letter?
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20. By when does Peter Jackson assure he will
submit the required certification?

To whom it may concern, My name is Peter
Jackson and I am thinking of applying for the
Advanced Licensed Counselor Program that the
university provides. I found that the certification
for 100 hours of counseling experience is required
for the (A)I[ 1. However, I do not think I
could possibly (B)I ] the required
counseling experience by the current deadline. So,
if 1l 1, (7Bl

]. T am actively working on
obtaining the certification, and I am sure I will be
able to it by then.

importance of (D)[

submit I understand the

] the application

process, and would greatly appreciate your

consideration of this request. I look forward to
your response. Sincerely, Peter Jackson
(A~D)dl Ei& = gle

L ZMY 9 2o gzt

@D possible
@ following
(® impossible

@ application
@ complete

22. 2| 29| "7t Opo SH{ZE LS <=AH>0f LA
MAI2.
<xzUd>
1. (E7))oll F0{Zl HO{ES 5 & tHM O A& 7,
2. BeAl (B7]) 0|29 BHo{ £71 & oy HE 7=,
(B271)
extension / this / kindly / i / the / deadline /
summer / until / vacation / of / of / end / the / an
/ request
HE
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23. 27|18 B850 FoiT LUSS Lo hLs
SIS YA, (22 HE)

@ I found out [ of / the / counseling / that /
hours / application / proof / needs / of / 100 ]
experience.

© If it's possible, please [ deadline / the / that /
the / back / ask / until / me / be / pushed / end /
let ] of the summer break.

@ It's important [ appreciate / if / really / the /
it / follow / process, / I'd / to / could / application
/ and / think / please / you ] about this request.
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(A) Dear Art Crafts People of Greenville,

(B) For the annual Crafts Fair on May 25 from 1
p.m. to 6 p.m., the Greenville Community Center
is providing booth spaces to rent as in previous
years.

(C) We expect all available space to be fully
booked soon, so don't get left out. We hope to
see you at the fair.

(D) To reserve your space, please visit our
website and completing a registration form by
April 20.

(E) The rental fee is $50. All the money we
receive from rental fees go to support upcoming

activities throughout the year.

24. Fo{Z = (A) ol o|o{E L2 =Moll A oY

G5 2.

ol

g A)-C H)=C H)=C H)=C )

25. 9| S20|M oA o{Asl
HEEH DXIAl2 (371)

E
4o
HI
ljo
H
4n
Pl
o
N
A

o{ M5t & nzx 22
(1) —
(2) —
(3) -

26. 2| 22 22 Al @), @ S{L BEEHE H2A|2.
Annual &P Fair on May 25, Greenville

Community Center providing booth spaces to ©& .
Reserve by April 20.

@b

@

27. ®, BE A1 L2 HOIE XZ0lM ot MA|2,

ro

@ a small temporary structure for selling goods
at a market or fair

the action or process of registering or of
being registered

®

28. How can you reserve a booth space for the
Crafts Fair?

(D By visiting the Greenville Community Center's
website

@ By calling the Greenville Community Center
@ By visiting the Crafts Fair on May 25

@ By borrowing a registration form by April 20
(® By paying a rental fee of $25

29. How much is the rental fee for a booth space at
the Crafts Fair?

D $20
@ $30
@ $40
@ $50
® $60

30. When is the deadline to reserve a booth space
for the Crafts Fair in Greenville?

31. What does the money from rental fees support?
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34. HI|1E £83lo] FoIT 2SS LS/ LS

Dear Art Crafts People of Greenville, For the SRS 2MBIAIS.

annual Crafts Fair on May 25 from 1 p.m. to 6

p.m., the Greenville Community Center is
i booth n (I @ As we [ past, / the / in / done / have ] the
providing booth spaces to rent as mn Greenville Community Center [ annual / the / for /

1 years. To reserve vyour space, (7P renting / booths / out / is ] Crafts Fair.

1. The @ Please [ to / website / fill / our / a / go /
. form / registration / out / and ] by April 20 to
rental fee is $50. All the money we (B)[ hold your spot.

fr r 1 f r i . .
] om rental lees goes to support upcoming @ The rent money [ for / all / activities / is / we

activities throughout the year. We expect all (C)I[ / used / get / to / that / pay / happen |
throughout the year.

] spaces to be fully booked soon, so don't

get left out. We hope to see you at the (D)I

1. ep A E OMHE WA DY HAFRUE HEHE A
o SoE WUEEE s FL5 R

| 22| g1zt (A)~D)oll EHZE = Q=

@D previous @ available
@ fair @ receive
® subsequent @ 48 207K WA|EE et SE YAg

M3tn 2| E o 2t5hM 2.

33. 9 22 HIZk (FHoll EZE L2 <=U>0f &7

MAlO
<ZT7> _ ) _
L (7)ol Foinl HlofSE =5 8 wMpt Alggr .| O NEZFEBIE HoiEs 2E @ d il YEs
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registration / 20 / our / a / complete / form / april

/ visit / by / website / please / and
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(A) To whom it may concern,
(B)
Baldwin

(C) While I fully support the community center's

I appreciate your assistance. Sincerely, Ian

services, [ am constantly being disrupted by

individuals playing basketball late at night. Many
nights, I struggle to fall asleep because I can hear
people to bounce balls and shouting on the basketball
courts well after 11 p.m..

(D) Could you restrict the time the basketball court
is open to before 9 p.m.? I'm sure I'm not the only
person in the neighborhood that is affected by this
noise issue.

(E) T am writing to inform you that an ongoing noise
issue that I am experiencing. My apartment is faced

the basketball courts of the community center.

2B o ot MAI2.

ro

38. @, BE ¢

@ a sound that is loud, unpleasant, unexpected,
or undesired.

a subject or problem that people are thinking
and talking about.

®

39. Why is Ian Baldwin writing this letter?

@D To
@ To
@ To
@ To
® To

inform about an ongoing traffic issue
support the community center services

ask for a restriction of the basketball court
ask for decision

know about the noise

40. What time does Ian Baldwin ask for the
basketball court to be open until?

35. FO{Z 2 (A) of o|K{E {22 =Mol LA by D 9
_ p.m.
A3 2. @ 10 p.m.
@ 11 p.m.
g (- )= )= )= ) D 12 am.
® 1 am.
36. 9l 2oIM O{HA O{MEt 2ES BE Mo} 24z
HF2H AX[Al2 (37]) 41. How does Ian Baldwin feel about the community
1 T ')
o{AiE B 1z s center's services:
(D) —
(2) —
(3) —
42. What is Ian Baldwin's request?
37. 7l 28 2% Al @, © S0HL E¥S Mo

Ian Baldwin is writing to inform about an ongoing
noise issue from the @p courts of the
@ center.

@
&)

22
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To whom it may (A)[ ], I am writing to
inform you of an ongoing noise issue that I am (B)[

]. My apartment faces the basketball courts of
the (C)[ ] center. While I fully support the
community center's services, I am (D)[ ]
being disrupted by individuals playing basketball late
at night. asleep

Many nights, 1 struggle to fall

because I can hear people bouncing balls and

shouting on the basketball courts well after 11 p.m..
(7b1 1.7
I'm sure I'm not the only person in the neighborhood
that is affected by this noise issue. I appreciate your

assistance. Sincerely, Ian Baldwin

15. 2718 28510 0T LUSS Lo hLs
232 st
27|

@p Although [ constantly / the / players / disturb /
community / late—night / services, / basketball /
center's / support / I ] me.

@ People [ after / and / on / balls / the /
basketball / keep / shouting / bouncing / up /
courts / me / 11 / p.m. ] many nights.

@ I'm sure [ neighborhood. / the / in / this /
affects / problem / others / noise ]

p HFUEl ME2] MHAE X
STolE AMRE W2 &2

2= A MK
MEsu o

43. 2WA 9 29| HIZF (A)~D)ol EE = gl=
=of StLtE?
@D concern
@ commodity
@ experiencing @ g 11Al o|F =7 AENAM B2 E7|1 AEIE X
@ community EE= AMEE MEo HEAS MdX= g0 Hote.
® constantly
44. 2 29| HIZt (Fpoll E0{Z LS <z=A>0 LA
MAlO
<xzUd>
1. <E7[>0f F0{Zl HO{ES ZF &F HMAL AIEE 2,
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MZtsi 2
<H27|>
is / court / basketball / to / 9 / before / could / p.m
/ time / restrict / open / you / the / the
PSh=
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(A) To whom it may concern, I would like to
draw your attention to a problem that frequently
occurs with the No. 35 buses.

(B) It would appear, however, that some of your
drivers are either unaware of this bus stop or for
some reason choose to ignore it, driving past in
spite of the buses are not full.

(C) 1 look forward to seeing an improvement in
this service soon. Yours faithfully, John Williams
(D) T would be grateful if you could remind your
drivers of this bus stop exists and that they
should be prepared to stop at it.

(E) There is a bus stop about halfway along
Fenny Road, which the No. 35 buses are supposed
to stop.

46, FO4Z 2 (A) of Olo1Y B Mol A b

G5 2.

ol

g (A)-C H)=-C H)=C H)=C )

47. 9 2olM olHA olMEH 228 2E Fo} 2t
B2 DRIAlL (37H)
olMEH 22 g sE
(1) -
(2) -
(3) -

This letter is to draw @b

to a problem with
the No. 35 buses not @& at a bus stop.

@b

@

49. @, BE AL L2 HOE XZ0lM ot MA|2,

ro

@ having knowledge or perception of a situation
or fact.

pay no attention to; disregard intentionally.

®

50. What is the main problem that the author is
writing about?

(D The No. 35 buses are not stopping at the bus
stop on Fenny Road.

@ The No. 35 buses are too crowded.

@ The author is unhappy with the No. 36 bus
service.

@ The author wants to build the bus stop on Fenny
Road.

® The author wants to see No. 35 bus drivers.

51. What does the writer want to see soon?

(D An increase in the number of buses
@ A decrease in the prices of buses
@ An improvement in the service

@ A decrease in the number of stops
® A decrease in the number of drivers

52. Who wrote the letter?

53. What does the author think the bus drivers are
doing when they do not stop at the bus stop?

by HlO|E &£
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To whom it may concern, I would like to draw
your attention to a problem that frequently (A)[

] with the No. 35 buses. There is a bus
stop about halfway along Fenny Road, at which
the No. 35 buses are (B)[ ] to stop. It

would appear, however, that some of your drivers
are either unaware of this bus stop or for some
reason choose to (C)I[ ] it, driving past
even though the buses are not full. I would be
grateful if you could remind your drivers that

(7l ].
I look forward to seeing a(n) (D)[ ] in

this service soon. Yours faithfully, John Williams

AL

22 2zk (A)~D)ol E0iZ + =

recognize

improvement
supposed
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@
®
@
®

MAI2.
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<H27|>
that / exist / this / they / stop / it / at / to /
prepared / be / should / and / stop / bus

=h= g
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56. 27|18 #8501 01T LUSS Lo thLs
232 st

@p It seems, t[ either / about / choose / this / of
/ know / or / drivers / it / ignore / stop / your /
that / don't / bus / hough, / some / to | for some
reason.

@ I'd [ it / to / this / they / your / and / drivers
/ be / stop / stop / that / that / ready / tell / you
/ if / appreciate / could / should / bus / exists ]
at it.

@@ I'm [ better / service / hoping / will / soon. /
that / get / this ]

ob SHAIEH L2 EZI0|HE=E o] HA FFEO s 22
7Lt ol 0|FZE FAISHE A EEU

@ ZIAMMEEH o] HA FRE0| EXSHH XY FH|
sfof Bttt= ME LHFAIHE HASIASU

©@ o] MH[A7F &2 JHMEJ|E Highd
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(A) Dear parents,

(B) Where an explanation has not been received
the school
record the absence as unjustified on the student's

within the 7-—day time frame, will
record. Please ensure that you go to the parent
portal site and register the reason any time your
child is absent.

(C) Regular attendance at school is essentially in
maximizing student potential. Recently, we've
become concerned about the number of unapproved
absences across all grades.

(D) Please approve all absences, so that your
child will not be at a disadvantage. Many thanks
for your cooperate. Sincerely, Natalie Brown, Vice
Principal

(E) I would like to further clarify that your role
as a parent is to approve any school absence.
Parents must provide an explanation for absences
to the school within 7 days by the first day of

any period of absence.

57.

od
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59. 2| 22 2% Al @, @ SN HHS HoAlR

The importance of regular school @
the role of parents in @ g absences.

@b

@

otot
=2

60. @, ®E &1 HO{E XIZ0M B0l A2,

ro

@) the state of not being present or available

not having a good or legal reason

®

61. What is the role of parents in regards to school
absences?

@D To
@ To
@ To
@ To
® To

deny all absences

provide a paper for absences
make sure the child is present
approve all absences

register the reason for attendance

62. What will be recorded on the student's record if
an explanation is not given within the 7—day time
frame?

(D Unjustified attendance
@ Unacceptable attendance
@ Unapproved absence

@ Unjustified absence

(® Unacceptable absence

63. How long do parents have to provide an
explanation for absences?

64. Why is it important for students to have good
attendance?

26 by Mol E& L
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Dear parents, Regular attendance at school is
essential in maximizing student (A)[ ].
Recently, we've become (B)[ ] about the

number of unapproved absences across all grades.
I would like to further clarify that your role as a
parent is to approve any school absence. Parents
must (C)[
the school within 7 days from the first day of any
] has
not been received within the 7—day time frame,

] an explanation for absences to

period of absence. Where a(n) (D)[

the school will record the absence as unjustified
on the student's record. Please ensure that you go
to the parent portal site and register the reason
any time your child is absent. Please approve all
absences, (7t )I ].
thanks
Natalie Brown, Vice Principal

Many for your cooperation. Sincerely,

Zt (A)~D)oll EHZ =+ 8=

r
P

@D provide

@ prohibit

@ concerned
@ explanation
® potential

66. ? =2 g7k (7Holl E0{F LS <= >0f &7
MAI2.

<
1. <27|>0f F0iZl oSS 2F & HMEE AFE 2L
2

L E2A <E7|> ol2le| Ho{ £t A ofd HY

<H7|>
a / not / be / child / that / at / your / will /
disadvantage / so

=h= g

67. 27|18 B85t ToIT LUSS LA HhL
232 st

@b Parents ( of / the / their / child / within /
must / first / period / days / of / tell / seven /
absence. / day / school / any / the / absent / is /
of / why )

© If the school doesn't get ( a / 7 / absence / it
/ the / student's / student's / will / as / on /
unexplained / mark / within / the / days, / record.
/ for / reason / a / absence )

© Please make sure ( reason / they / time / to /
absence / portal / and / the / for / child's /
parent / enter / your / to / school. / miss / go /
the / every / site )
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68. FO{Zl 2Etol 001 BME JH M U7

It was a pleasure meeting you at your gallery
last week.

(A) 1 appreciate your effort to select and exhibit
diverse artwork. As I mentioned, I greatly admire
Robert D. Parker's paintings, which emphasize the
beauty of nature.

(B) Over the past few days, I have been researching
and learning about Robert D. Parker's online viewing
room through your gallery's website. I'm especially
interested in purchasing the painting that depicts the
horizon, titled Sunrise.

(C) 1 would like to know if the piece is still
available for purchase. It would be a great pleasure
to house this wonderful piece of art. I look forward
to your reply to this inquiry

e (

> )= C )

69. 9 22 2% Al @,

1

SAl2.

A @b for purchasing a @ from Robert

D. Parker's online viewing room.

@b
&)
70. ®, BE AL L2 HOIE XZ0lM ot MA|2.

@ To make a formal request for information or
the truth about something.

An acquisition of something, usually for
money.

®

71. What does the author want to know?

D The price of the painting.

@ If the painting is still available.
@ The artist's name.

@ The title of the painting.

® The medium of the painting.

72. According to the article, the author admires

28

D The beauty of nature

@ Robert D. Parker's online viewing room
@ The artwork exhibited in the gallery
@ The effort to select diverse artwork
® Robert D. Parker's paintings

73. Where did the author find out about Robert D.
Parker's online viewing room?

74. What is the title of the painting the author is
interested in purchasing?

75. (A) ~ (O)9, LE2 03 E 122,

It was a pleasure meeting you at your gallery last
week. 1 appreciate your effort to (A)[integrate /
select] and exhibit diverse artwork. As I mentioned,
I greatly admire Robert D. Parker's paintings, which
emphasize the beauty of nature. Over the past few
days, I have been researching and learning about
Robert D. Parker's online viewing room through your
I'm especially interested in

gallery's  website.

purchasing the painting that (B)[depicts / derives]

the horizon, titled Sunrise. I would like to know if

the piece is still (C)[available / reliable] for

purchase. It would be a great pleasure to house this
wonderful piece of art. I look forward to your reply

to this inquiry.

(A): (B): (C):

by HlO|E &£
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76. (A) ~ (OE,

U2 O{H 2 HiFAIR.

It was a pleasure meeting you at your gallery last
week. I appreciate your effort to select and exhibit
diverse artwork. As I mentioned, I greatly admire
(A)[that]
the beauty of nature. Over the past (B)[little] days,

Robert D. Parker's paintings, emphasize
I have been researching and learning about Robert D.
Parker's online viewing room through your gallery's
website. I'm especially interested in purchasing the
painting that (C)[depict] the horizon, titled Sunrise. I
would like to know if the piece is still available for
purchase. It would be a great pleasure to house this
wonderful piece of art. I look forward to your reply

to this inquiry.

(A): (B): (C):

77. F0IZ 2% A~EE SE0 %7 ¥ stAl=2.

Ho

(A) 1 appreciate your effort to select and exhibit
diverse artwork.

(B) It was a pleasure meeting you at your gallery
last week.

(C) It would be a great pleasure to house this
wonderful piece of art. I look forward to your reply
to this inquiry.

(D)
painting that depicts the horizon,

the

titled Sunrise. I

I'm especially interested in purchasing
would like to know 1if the piece is still available for
purchase.

(E) As I mentioned,

Parker's paintings,

I greatly admire Robert D.
which emphasize the beauty of
nature. Over the past few days, I have been
researching and learning about Robert D. Parker's

online viewing room through your gallery's website.

29

8. EI|E &83%l0] Foxl ELSS L/ s

A

@ ( week, / to / Last / gallery. / meet / at / you
/it / great / was / your )

@ ( especially / the / shows / horizon. / in /
called / I'm / buying / which / interested / the /
painting / Sunrise, )

@ ( like / possible / to / I'd / buy / piece. / still
/ know / if / the / to / it's )
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79. & (A) ~ (B)S, olgd

el

A2?

Dear local business owners, My name 1is Carol
Williams of the

Yellowstone High School.

president student council at
We are hosting our
annual quiz night on March 30 and plan to give
prizes to the winning team. However, this event
won't be possible without the (7})disapproval of
(A)who (Lh)valuable

products and services. Would you be willing to

local business provide
donate a gift certificate (B)that we can use as a
prize? We would be (Cb)greatful for any amount
the

(Bh)generosity, we would place an advertisement

on certificate. In (2FHexchange for your

for your business on our answer sheets. Thank
you for (C)taking time to read this letter and
(D)consider our request. If you'd like to donate
or need more information, please call or email

me. I look forward (E)hear from you soon. Carol
Williams

@O (A) who

@ (B) that

@ (C) taking
@ (D) consider
® (E) hear

o
—
o
1o

disapproval
valuable
greatful
exchange
generosity

=
ol
mjo
HT
Al
]
i
ol
ol
)
p'h

B7]: Would ( certificate / a / to / prize? / be /
use / you / give / that / as / willing / we / gift /

can / a)

E=h=g

30

82. F{& Ztt CtZd o|{E =2 =ME JtE
mEst R

Dear local business owners, My name 1is Carol
Williams president of the student council at

Yellowstone High School.

(A)  @(information / If / need / to / please / or /
or / email / me / more / donate / like / call / , /
you'd / . ) I look forward to hearing from you soon.
Carol Williams

(B)

certificate.

We would be greatful for any amount on the

In exchange for your generosity, we
would place an advertisement for your business on
our answer sheets. Thank you for taking time to
read this letter and consider our request.

(©

30 and plan to give prizes to the winning team.

We are hosting our annual quiz night on March

However, this event won't be possible without the
of
products and services. © (prize / donate / ? / use /
certificate / gift / we / can / be / Would / as / you /
a/a/ to/ willing / that)

support local business who provide valuable

@®© B-A-C @ B-C-A

@ A-B-C @ A-C-B

® C-B-A
83. 5 O O Fo{T LUSES U
LS BEE AL,

S

©
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84. 0] =2 M=E=2= 7t MHE

-/

D To encourage high school presidents to vote

@ To provide information about holding a quiz
competition,

@ To announce the business announcement plan,

@ To ask for donating a gift certificate to use as a

prize

® To give a contact number for the donation

85. OtZ HYEO O ® & A
B E flol AZ0lM B0l MA

glztof|

Fo ki

@: A document establishing the authenticity of
certain details of an item, event, or transaction

®: Liberality in giving or willingness to give;
Kindness or magnanimity

HEh

31

86. F0{%l 2% A~EE SE0 %A &
SHA| 2. (F2HA])
A

We are hosting our annual quiz night on March 30

and plan to give prizes to the winning team.
However, this event won't be possible without the @b

of
products and services.
B

In exchange for your ©

local business who provide valuable

, we would place
an advertisement for your business on our answer
sheets. Thank you for taking time to read this letter
and consider our request.

C

If you'd like to donate or need more information,
please call or email me. I look forward to hearing

from you soon. Carol Williams

D

Dear local business owners, My name 1is Carol
Williams president of the student council at
Yellowstone High School.

E

Would you be willing to donate a gift certificate that
we can use as a prize? We would be &b for
any amount on the certificate.

r economic success In competitive markets.

ge: C )—>C > C > >0 )
87. & &l 27t op @ @ HIZto| S01Z =2
MHESE A=2?

@p:

©Pp:

@p:
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88. FO{Zl 2Eto 001 BME JH M U7

| Dear Customer Service, |

(A) T am writing in regard to my magazine
subscription. Currently, I have just over a year to go
on my subscription to Economy Tomorrow and would
like to continue my subscription as I have enjoyed
the magazine for many years. Unfortunately, due to
my bad eyesight, I have trouble reading your
magazine.

(B) Thank you for your time. I look forward to
hearing from you soon. Sincerely, Martin Gray

(C) My doctor has told me that I need to look for
large print magazines and books. I'd like to know
whether there's a large print version of your
magazine. Please contact me if this is something you
offer.

Martin Gray is inquiring about a @b

92. What does Martin Gray need due to his bad
eyesight?

@D A customer service contact

@ A doctor

@ Large print magazines and books

@ An Economy Tomorrow subscription

(® Knowledge and skill in a particular field

93. What is Martin Gray's inquiry about?

94. Why does Martin Gray need large print?

of the magazine @ Economy Tomorrow.

@b

@

90. @, BE A1 LE2 HOE X|Z0lM ot MA|2.

ro

@ having or showing knowledge, skill, or aptitude
in a particular field or activity.

to ask for information; to make.

®

91. What is Martin Gray inquiring about?

D His doctor's opinion

@ His subscription to Economy Tomorrow
@ Large print magazines and books

@ The customer service

(® A large print version of the magazine

95. (A) ~ (O)9f, &&= ofH

IEA2.

Dear Customer Service, I am writing in regard to my
magazine subscription. Currently, I have just over a

year to go on my (A)[description / subscription] to

Economy Tomorrow and would like to (B)[postpone /

continue] my subscription as I have enjoyed the

magazine for many years. Unfortunately, due to my
bad eyesight, I have trouble reading your magazine.
My doctor has told me that I need to look for large
print magazines and books. I'd like to know whether

there's a large print (C)[version / vision] of your

magazine. Please contact me if this is something you
offer. Thank you for your time. I look forward to

hearing from you soon. Sincerely, Martin Gray

(A): (B): (C):

by HlO|E &£
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96. (A) ~ (O)E, €2 {H2Z HPPA|2.

Dear Customer Service, I am writing in regard to my
magazine subscription. Currently, I have just over a
Economy

year to go on my subscription to

Tomorrow and (A)[will] like to continue my
subscription as I have enjoyed the magazine for
many years. Unfortunately, (B)[because] my bad
eyesight, I have trouble reading your magazine. My
doctor has told me that I need to look for large print
magazines and books. I'd like to know (C)[where]
there's a large print version of your magazine. Please
contact me if this i1s something you offer. Thank you
for your time. I look forward to hearing from you

soon. Sincerely, Martin Gray

(A): (B): (C):

97. F0{Zl & A~EE S80| 57 i SHAI2.

Ho

(A) I look forward to hearing from you soon.
Sincerely, Martin Gray

(B) Dear Customer Service, I am writing in regard
to my magazine subscription.

(C) Please contact me if this is something you offer.
Thank you for your time.

(D) My doctor has told me that I need to look for
large print magazines and books. I'd like to know
whether there's a large print version of your
magazine.

(E) Currently, I have just over a year to go on my
subscription to Economy Tomorrow and would like

to continue my subscription as I have enjoyed the
magazine for many years. Unfortunately, due to my

bad eyesight, I have trouble reading your magazine.

98. 27|18 B850 FOIT LTSS LU R

A

) I have just over a vyear left on my
subscription to Economy Tomorrow. ( I'd /
subscription / many / years / I've / the / like / to
/ keep / enjoyed / because / my / for / magazine )

o ( know / large / print / available / to /
magazine / is / like / your / I'd / if / in )

@ ( me / provide / service / you / Please / this /
if / contact )
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99. FO{Z SEtol 001 BME JHT M U7

| Dear Ms. Stevens, |

(A) People still talk about the week you filled in for
us when one of our volunteers couldn't come. You
really brought those stories to life! So, would you be
willing to read to the preschoolers for an hour, from
10 to 11 a.m. every Friday?

(B) My name is Peter Watson, and I'm the manager
of the Springton Library. Our storytelling program
has been so well-attended that we are planning to
expand the program to 6 days each week. This
means that we need to recruit more volunteers to
read to the children.

(C) I hope you will take this opportunity to let more
children hear your voice. We are looking forward to
your positive reply. Best regards, Peter Watson

2
0
—~
N~—
!
~
N~—
!
~
N~—

100. ¢ 22 224 Al o), @ EHE EEHS H2A|2.
The Springton Library is planning to @D its

storytelling program to 6 days a week, and is
looking for @
each Friday.

to read to the preschoolers

)

@

101. @, ®E 211 L2 HE AZ0M Fot

MAI2.

@ to find suitable people to do a job

expressing agreement or acceptance

®

102. What is the Springton Library looking for?

D Volunteers to read stories
@ A new manager
@ More attendance
@ A new program
(® Agreement or acceptance

103. What does the Springton Library need from the
volunteers?

(D Agreement or acceptance
@ A new program

@ More attendance

@ A new manager

® To read to the preschoolers

104. What did Ms. Stevens do when one of the
volunteers couldn't come?

105. What time is the library looking for volunteers
to read to the preschoolers?

106. (A) ~ (C)2, &&2 of

2N,

Hon

Dear Ms. Stevens, My name is Peter Watson, and
I'm the manager of the Springton Library. Our
storytelling program has been so well-attended that
(A)[expand / expend] the

program to 6 days each week. This means that we

we are planning to

need to recruit more volunteers to read to the
children. People still talk about the week you filled
in for us when one of our volunteers couldn't come.
You really brought those stories to life! So, would
you be willing to read to the preschoolers for an
hour, from 10 to 11 a.m. every Friday? I hope you

will take this (B)[opportunity / apprehension] to let

more children hear your voice. We are looking

forward to your (C)[possible / positive] reply. Best

regards, Peter Watson

(A): (B): (C):
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107. (A) ~ (O, €%2 (Y22 HIFAIL.

Dear Ms. Stevens, My name i1s Peter Watson, and
I'm the manager of the Springton Library. Our
storytelling program (A)[has] so well-attended that
we are planning to expand the program to 6 days
each week. This means that we need to recruit more
volunteers (B)[reading] to the children. People still
talk about the week you filled in for us when one of
our volunteers couldn't come. You really brought
those stories to life! So, would you be willing to
read to the preschoolers for an hour, from 10 to 11
a.m. every Friday? I hope you will take this
opportunity to let more children (C)[hearing] your
voice. We are looking forward to your positive reply.

Best regards, Peter Watson

(A): (B): (C):

108. F0{Zl 2% A~EE sS850 &7 i SHAI2.

(A) We are looking forward to your positive reply.
Best regards, Peter Watson

(B) Dear Ms. Stevens, My name is Peter Watson,
and I'm the manager of the Springton Library.

(C) So, would you be willing to read to the
preschoolers for an hour, from 10 to 11 a.m. every
Friday?

I hope you will take this opportunity to let more
children hear your voice.

(D) People still talk about the week you filled in for
us when one of our volunteers couldn't come. You
really brought those stories to life!

(E) Our storytelling program has been so
wellattended that we are planning to expand the
program to

6 days each week. This means that we need to

recruit more volunteers to read to the children.

35
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for / still / is / our / The / volunteers / of )
@ ( alive / Your / came / stories )

@ ( your / We / positive / await / response )
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]_O 114. What does the author need to do to obtain the
tickets for the following weekend?
110. F0i7l 2ctof| o|H{E =ME 71& HEs A2?

(D Take their children on the train trip
@ Exchange their original tickets

esplexelained 'on dheptelephoncigidon t. WaI.lt 2 @ Go to Springfield to visit their parents
take my two children by myself on a train trip to ;

visit my parents in Springfield this Saturday since @ Book tickets for the weekend

it is the same day the Riverside Warriors will ® Get a special offer ticket

play the Greenville Trojans in the National Soccer
Championship.

115. What is the author's reason for wanting to
(A) I fully appreciate that the original, special—offer change their tickets?
ticket was non—exchangeable, but I did not know
about the soccer match when I booked the tickets
and I would be really grateful if you could do this

for me.
(B) Thank you in advance.
(C) T would really appreciate it, therefore, if you

could change my tickets to the following weekend

(April 23).

HE: ( )— ( )— ( )
116. What did the author not know when they
booked their tickets?

111. 2| 2 22 Al ), @ SHL BEHE H2A|2.

A request @D for a train trip due to

a conflicting @

@b

@

2N,

Hon

117. (A) ~ (CO)2, €52 o

As I explained on the telephone, I don't want to take

my two children by myself on a train trip to

(A)[burgle / visit] my parents in Springfield this

@ to be grateful or thankful for something.
Saturday since it is the same day the Riverside
able to be exchanged for something of the

Warriors will play the Greenville Trojans in the
same value.

National Soccer Championship. I would really

@ appreciate it, (B)[in addition / therefore], if you

could change my tickets to the following weekend

) o ) (April 23). 1 fully appreciate that the original,
113. What is the author requesting in the article? ) ) )
special—offer ticket was non—exchangeable, but I did

@ To take a train to Springfield with their two not know about the soccer match when I booked the

children tickets and I would be really grateful if you could do
@ To exchange tickets for a soccer match
@ To visit their parents in Springfield

@ To book tickets for the following weekend
® To get a special offer ticket

this for me. Thank you (C)[in advance / in public].

(A): (B): (C):
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118. (A) ~ (O &, €%U2 H{H2Z HIFAIL.

As I explained on the telephone, I don't want to take

my two children by myself on a train trip
(A)[visiting] my parents in Springfield this Saturday
since it (B)[does] the same day the Riverside
Warriors will play the Greenville Trojans in the
National Soccer Championship. I would really
appreciate it, therefore, if you could change my
tickets to the following weekend (April 23). I fully
appreciate that the original, special—offer ticket
(C)[were]l non—exchangeable, but I did not know
about the soccer match when I booked the tickets
and I would be really grateful if you could do this

for me. Thank you in advance.

(A): (B): (C):

119. FHZ & A~EE S50 U7 i SHA=2.
(A) Thank you in advance.

(B) As I explained on the telephone, I don't want to
take my two children by myself on a train trip to
visit my parents in Springfield this Saturday since it
is the same day the Riverside Warriors will play

the Greenville Trojans in the National Soccer
Championship.

(C) T would really appreciate it, therefore, if you
could change my tickets to the following weekend
(April 23).

(D) I fully appreciate that the original, special—offer
ticket was non—exchangeable, but I did not know
about the soccer match when I booked the tickets
and I would be really grateful if you could do this

for me.

120. 7|18 B850 F0{2l SUSS LK s
A

HI|:

@ I ( alone / my / to / to / two / Springfield /
take / don't / train / parents / a / see / my / trip
/ want / on / to / kids ) this Saturday because the
Riverside Warriors are playing the Greenville
Trojans in the National Soccer Championship on
the same day.

@ It ( me / could / tickets / to / the / a / would
/ change / my / lot / you / mean / if / weekend /
to ) after next (April 23).

@ I know that the original special—offer ticket
can't be changed, but I didn't know about the
soccer game when I booked the tickets, and (
could / I'd / out / help / me / it / appreciate /
really / if / you )
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121. FOiZ 2Eol 0/01Y SN JHE HEE HL?

A .

\ To whom 1t may concern, \

(A) My husband and I start work early in the
morning and this makes it impossible for us to drop
our son off at school. It would take him nearly an
hour to walk to school and there is a lot of traffic in
the morning, so I do not consider it safe to bike.
This matter will place many families, including ours,
under a lot of stress.

(B) As a resident of Sunnyville, I think such a plan
1s unacceptable. I urge the council to listen to the
concerns of the community. Sincerely, Lucy Jackson
(C) T am a parent of a high school student who
takes the 145 bus to commute to Clarkson High
School. This 1s the only public transport available
from our area and is used by many students.
Recently, I heard that the city council is planning to
discontinue this service.

ek ()~ )~ ()
122. 9| 22 22 Al @, @ S0{L EHS oAl

A parent's plea to the city council @b the 145
bus service running, as it
transport @ for their son to attend Clarkson

High School.

@b

&)

123. @, ®E 211 L2 H{E A20M Fot
MAI2.

@ able to be exchanged or replaced.

cause to come to an end, cease.

®

124, What is the purpose of the article?

D To explain why the parent would like to take
their children on a train trip.
@ To discuss the rivalry between the Riverside

1s the only means of

38

Warriors and the Greenville Trojans.

@ To ask the city council to change train tickets.
@ To persuade the city council to keep the 145 bus
service running.

® To describe the traffic conditions near Clarkson
High School.

125. What does the parent need the city council to
do?

(D Change their train tickets.

@ Discontinue the 145 bus service.

@ Listen to the concerns of the community.

@ Provide a safe route to school.

® Allow their children to visit their grandparents.

126. What is the parent's main concern regarding
their son's commute to school?

127.

145 bus service running?

What is the parent's argument for keeping the

128. (A) ~ (CO)2f, &¥2 o=

2N,

To whom it may concern, I am a parent of a high
school student who takes the 145 bus to commute to
Clarkson High School. This is the only public
transport available from our area and is used by
many students. Recently, I heard that the city
council is planning to discontinue this service. My
husband and I start work early in the morning and
this makes it (A)[possible / impossible] for us to
drop our son off at school. It would take him nearly
an hour to walk to school and there is a lot of

traffic in the morning, so I do not (B)[consider /
disregard] it safe to bike. This matter will place
many families, (C)[providing / including] ours, under
a lot of stress. As a resident of Sunnyville, I think

by HlO|E &£



e

such a plan is unacceptable. I urge the council to 131. 7|2 2850 F0{Al U= ooty Hf sy
listen to the concerns of the community. Sincerely, =x2 MBS,

Lucy Jackson

HI|:

@ ( lot / him / take / the / and / hour, / would /
school / of / Walking / a / morning, / there / in /
an / almost / to / is / traffic ) so I don't think
biking is a good idea.

(A): (B): (C):

129. (A) ~ (O)E, L2 t{H22 HIFA|I2.
@ This ( including / will / families, / for / cause

To whom it may concern, I am a parent of a high / of / lot / many / ours / stress / a )

school student who takes the 145 bus to commute to .
Clarkson High School. This 1s the only public & 1 ( to / the / the / say / people / in / urg'e /
i . council / what / to / area / pay / have / attention
transport available from our area and is used by /t0)
many students. Recently, I heard that the city
council is planning (A)[discontinuing] this service.
My husband and I start work early in the morning &
and this (B)[makes] impossible for us to drop our
son off at school. It would take him nearly an hour
to walk to school and there is a lot of traffic in the
morning, so I do not consider it safe to bike. This

stu7tx| Zoi7t= o el 8 AlZto] ZE Zio|a,

=

o

talol= RE7t Bo| 2t5(7] W20 XAHAHE Ele A2
= d2zto| otd Z #of

]

matter will place many families, including ours, under
a lot of stress. As a resident of Sunnyville, I think
(C)[a such] plan is unacceptable. I urge the council
to listen to the concerns of the community.

Sincerely, Lucy Jackson

(A): (B): (C):

W o|HE 22| 7IFS ZEst B2 7IFSdH B2 &
Ey2rE & AL

130. F{Z 22 A~EE S50 %7 i SHA=2.

(A) This is the only public transport available from

our area and 1s used by many students. Recently, I

heard that the city council is planning to discontinue

this service.

(B) I urge the council to listen to the concerns of

the community. Sincerely, Lucy Jackson

(C) My husband and I start work early in the @ L= 957F o XY AlRtS0| WEle ZHo| Fo=

morning and this makes it impossible for us to drop Jlee He =7sic),

our son off at school. It would take him nearly an
hour to walk to school and there is a lot of traffic in
the morning, so I do not consider it safe to bike.

(D) This matter will place many families, including
ours, under a lot of stress. As a resident of
Sunnyville, I think such a plan is unacceptable.

(E) To whom it may concern, I am a parent of a
high school student who takes the 145 bus to
commute to Clarkson High School.
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132. FOIZ 2Ll 0/01Y =N JHE HEE U7

\ Dear parents and students of Douglas School, \

(A) Thanks to a generous donation to the school
foundation, we will be able to start renovating those
parts of our campus that have become outdated. We
hope this will help provide our students with the
best education possible. I'm writing to inform you
that the auditorium will be the first building closed
for repairs.

(B) As you know, our school was built over 150
years ago. While we are proud of our school's
history, the facilities are not exactly what they
should be for modern schooling.

(C) Students will not be able to use the auditorium
for about one month while the repairs are taking
place. We hope that you will understand how this
brief inconvenience will encourage community—wide
benefits for years to come. Sincerely, Vice Principal
Kyla Andrews

He ()~ )~ )
133. ¢l 22 2% Al &, © SoiZ H¥S MoAle.

Vice Principal Kyla Andrews is informing parents and
students of Douglas School about their campus

@ due to a generous donation, that will
start with the auditorium for repairs
for a month.

@b

@

@ the process of making major changes to a
building, room, or other structure, especially to
make it look or work better.

gift of money or goods to a charity or other
cause.

®

135. What will be the first building closed for repair?

(D The library

@ The gymnasium
@ The cafeteria
@ The auditorium
® The playground

136. What kind of changes is the school making to
the campus?

(D Adding a new playground
@ Constructing a library

@ Upgrading the cafeteria
@ Making repairs

(® Painting the walls

137. Who is informing parents and students of
Douglas School about the campus renovation?

138. What is the duration of the closure of the
auditorium for repairs?

139. (A) ~ (O)2f, &%2 o=

2N,

Dear parents and students of Douglas School, As you
know, our school was built over 150 years ago.
While we are proud of our school's history, the
facilities are not (A)[exactly / rarely] what they
should be for modern schooling. Thanks to a
generous donation to the school foundation, we will
be able to start renovating those parts of our

campus that have become outdated. We hope this
will help provide our students with the best
education possible. I'm writing to (B)[inform /
conceal]l you that the auditorium will be the first
building closed for repairs. Students will not be able
to use the auditorium for about one month while the
repairs are taking place. We hope that you will
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understand  how  this  brief = (C)[appliance /
inconvenience] will encourage community—wide

benefits for years to come. Sincerely, Vice Principal
Kyla Andrews
(A):

(B): (C):

140. (A) ~ (O &, €%2 H{H2Z HIFAI2.

Dear parents and students of Douglas School, As you
know, our school was built over 150 years ago.
While we are proud (A)[that] our school's history,
the facilities are not exactly what they should be for
modern schooling. Thanks to a generous donation to
the school foundation, we will be able to start
renovating those parts of our campus (B)[what] have
become outdated. We hope this will help provide our
students with the best education possible. I'm writing
to inform you that the auditorium will be the first
building closed for repairs. Students will not be able
to use the auditorium for about one month
(C)[during] the repairs are taking place. We hope
that you will understand how this brief inconvenience
will encourage community—wide benefits for years to
come. Sincerely, Vice Principal Kyla Andrews

(A): (B): (C):

141. F0{Z 2zt A~EE SE0| 2UH i SHA 2.
(A) As you know, our school was built over 150
years ago. While we are proud of our school's
history, the facilities are not exactly what they
should be for modern schooling.

(B) Thanks to a generous donation to the school
foundation, we will be able to start renovating those
parts of our campus that have become outdated. We
hope this will help provide our students with

the best education possible.

(C) Dear parents and students of Douglas School,
(D) I'm writing to inform you that the auditorium
will be the first building closed for repairs. Students
will not be able to use the auditorium for about one
month while the repairs are taking place.

(E) We hope that you will understand how this brief
inconvenience will encourage community —wide
benefits for years to come. Sincerely, Vice Principal
Kyla Andrews

41

142. 278 #8510 F0{T SUSS LU s
ZE &ML
HI|:

@ We ( but / of / facilities / be / are / for /
history, / the / are / should / modern / our / they
/ what / not / proud / school's / a ) school.

© A generous donation ( the / that / to / school /
will / parts / allow / become / foundation / start /
of / us / campus / to / have / updating / our )
old.

@@ We hope ( whole / for / this / come / see /
years / will / to / community / can / short /
inconvenience / the / how / you / many / help )

Rretagdi MZshx| gt
{5 2Aofof & Zio| otd

P E=%

H2 =W %oz H A

=
BAl

@ of
o =F0| EX| 042{=0|
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Analysis

1. (A) — (B) — (D) — (C) — (E)

2.

(1) putting — put

(2) taking — to take

(3) beautifully — beautiful

3. @) meet @ activities

4, @ Community Gardening

5. @

6. @

7. In the north parking lot.

8. Working together and having a great time.

9. ®
[AEsid] (D) inquire ECt, LotEo, ZARSIH —

required 225t

10. We will divide into teams to plant flowers and
small trees

11.

@P: On July 13, at 9 a.m., people will gather in the
north parking lot.

@: We are going to work together to set up flower
beds, small trees, weeds, and bright lawn
decorations.

@: Don't forget that you don't need any special
skills or tools to join us for Gardening Day this year.

01

12. (A) — (B) = (D) = (C) — (E)

13.

S)itWhat — that (2) requiring — required (3) them
14. ®

15. ®

16. ®

17. @

18. @

19. Peter Jackson requested an extension of the
deadline for submitting his counseling experience
certification.

20. Peter Jackson assures he will submit the
required certification by the end of summer vacation.

21. ©®
[HEsd] (©

possible 78t

impossible &7ts8h HZEt —

22. kindly request an extension of the deadline until
the end of this summer vacation

23.

@P: 1 found out that the application needs proof of
100 hours of counseling experience.

©@: If it's possible, please let me ask that the
deadline be pushed back until the end of the summer
break.

@: It's important to follow the application process,
and I'd really appreciate it if you could please think

about this request.
02

24. (A) — (B) — (D) — (E) - (O

25.

(1) space — spaces

(2) completing — complete
(3) go — goes

26. @ Crafts @ rent

27. @ Booth Registration

28. ©

29. @

30. April 20

31. Upcoming activities throughout the year

32. ®

[AEtsiAd]  (A) subsequent CH22|, 1 =2 Fo|2
— previous 0™, AIMS

33. please visit our website and complete a
registration form by April 20

34.

@P: As we have done in the past, the Greenville
Community Center 1is renting out booths for the
annual Crafts Fair.

©@: Please go to our website and fill out a
registration form by April 20 to hold your spot.

@: The rent money we get is all used to pay for
activities that happen throughout the year.

03

35. (A) — (E) — (C) — (D) — (B

36.

(1) to bounce — bouncing
(2) that — of

(3) is faced — faces

37. @b basketball @ community

38. @ Noise Issue
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39. ®
40. @

41. Ian Baldwin feels positively about the community
center's services.

42. Tan Baldwin is requesting for the basketball court
to be restricted to before 9 p.m.

43. @
[HEaiA] (C) commodity AME, X, A —

community F2I, X[ Alg|, S

44, Could you restrict the time the basketball court
is open to before 9 p.m

45.

@p.  Although 1 support the community center's
services, late—night basketball players constantly
disturb me.

©@: People bouncing balls and shouting on the
basketball courts after 11 p.m. keep me up many
nights.

@: I'm sure this noise problem affects others in the

neighborhood.
04

46. (A) — (E) — (B) — (D) — (O)

47.

(1) in spite of — even though
(2) of — that

(3) which — at which

48. @b attention @ stopping

49, @ Aware Ignore

50. @

51. ®

52. The letter was written by John Williams.

53. Either unaware of the bus stop or ignoring it.

54. @
[AetsiAd]  (C) recognize OtECH OIA[=ZHSICEH,
RIAISIC} — ignore SA|SICE

55. this bus stop exists and that they should be
prepared to stop at it

56.

@h: It seems, though, that some of your drivers
either don't know about this bus stop or choose to
1gnore 1t for some reason.

@: I'd appreciate it if you could tell your drivers
that this bus stop exists and that they should be
ready to stop at it.

@: I'm hoping that this service will get better soon.

05

57. (A) — (C) = (E) — (B) — (D)

58.

(1) essentially — essential
(2) cooperate — cooperation
(3) by — from

59. @b attendance @ approving
60. @ Absence Unjustified
61. @
62. @

63. Parents have 7 days from the first day of any
period of absence to provide an explanation for
absences.

64. Good attendance helps students maximize their
potential and avoid being at a disadvantage.

65. @
[AEtsiAd]  (C) prohibit SAI5E}, Z35ICt — provide
=r}, S5t

66. so that your child will not be at a disadvantage

67.

@p: Parents must tell the school why their child is
absent within seven days of the first day of any
period of absence.

@: If the school doesn't get a reason for a student's
absence within 7 days, it will mark the absence as
unexplained on the student's record.

@: Please make sure to go to the parent portal site
and enter the reason for your child's absence every

time they miss school.
06

68. A—B—-C

69.
@ request(Inquire)

@@ painting

70. @ Inquire Purchase
71. @

72. ®

73. The author found out about Robert D. Parker's
online viewing room through the gallery's website.

74. The title of the painting the author is interested
in purchasing is Sunrise.
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75.

(A): select
(B): depicts
(C): available

76.

(A): which
(B): few
(C): depicts

77. B-A-E-D-C

78.
@h: Last week, it was great to meet you at your
gallery.

@: I'm especially interested in buying the painting
called Sunrise, which shows the horizon.
@: I'd like to know if it's still possible to buy the

piece.
07

79. @ hear(— to hearing)
80. @ disapproval(— support)

81. : Would you be willing to give a gift certificate
that we can use as a prize?

82. ®
83.

@ If you'd like to donate or need more information,
please call or email me.

© Would you be willing to donate a gift certificate that
we can use as a prize?

84. @
85. @: certificate
86. D—A—-E—-B-C

®: generosity

87.
@bh:  support
©: generosity
®: greatful
08
88. A—C—-B
89.

@b large print version
© subscription

90. @ Adept Inquire
91. ®
92. ®

93. Martin Gray 1s Iinquiring about a large print
version of the magazine subscription Economy
Tomorrow.

94. Martin Gray needs large print due to his bad
eyesight.

95.

(A): subscription
(B): continue
(C): version

96.

(A): would
(B): due to
(C): whether

97. B-E-D-C-A

98.

@P: I have just over a year left on my subscription
to Economy Tomorrow. I'd like to keep my
subscription because I've enjoyed the magazine for
many years.

©: I'd like to know if your magazine is available
in large print.

@: Please get in touch with me if this is something

you offer.
09

99. B-A-C

100.
@b expand
© volunteers

101. @ recruit positive
102. @
103. ®

104. Ms. Stevens filled in for the volunteer and
brought the stories to life.

105. The library is looking for volunteers to read to
the preschoolers from 10 to 11 a.m. every Friday.

106.

(A): expand
(B): opportunity
(C): positive

107.

(A): has been
(B): to read
(C): hear

108. B-E-D-C-A

109.

@P: The week you filled in for one of our volunteers
is still remembered.

©: Your stories came alive!

@: We await your positive response.
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110. C-A-B

111.
@b to change tickets
© soccer match

112. @ Appreciate Exchangeable
@
114. @

115. The author wants to change their tickets
because the same day they were supposed to take a
train trip to visit their parents in Springfield, the
Riverside Warriors will play the Greenville Trojans in
the National Soccer Championship.

113.

116. The author did not know about the soccer
match when they booked their tickets.

117,
(A):
(B):
(C):

118.
(A):
(B):
(O):

119.

visit
therefore
in advance

to visit
1s
was

B-C-D-A

120.

@D: I don't want to take my two kids alone on a train
trip to Springfield to see my parents this Saturday
because the Riverside Warriors are playing the
Greenville Trojans in the National Soccer
Championship on the same day.

@: It would mean a lot to me if you could change my
tickets to the weekend after next (April 23).

@: I know that the original special—offer ticket can't
be changed, but I didn't know about the soccer game
when I booked the tickets, and I'd really appreciate
it if you could help me out.

11
121. C-A-B
122.
@ to keep

@ available

123. @ Exchangeable Discontinue
124. @

125. ®

126. The parent's main concern is that the city

45

council 1s planning to discontinue the 145 bus
service, which is the only public transport available
from their area and is used by many students.

127. The parent's argument is that the bus service
1s the only means of transport available for their son
to attend Clarkson High School, it would take him
nearly an hour to walk to school and biking is not a
safe option due to the amount of traffic in the
morning, and discontinuing the service would place
many families under a lot of stress.

128.
(A):
(B):
(C):

129.
(A):
(B):
(C):

130.

impossible
consider
including

to discontinue
makes it
such a

E-A-C-D-B

131.

@p: Walking to school would take him almost an
hour, and there is a lot of traffic in the morning, so
I don't think biking is a good idea.

@: This will cause a lot of stress for many families,
including ours.

@: I urge the council to pay attention to what
people in the area have to say.
12
132. B-A-C
133.

@b renovation
@ being closed

134. @ Renovation Donation
@
@

135.
136.

137. Vice Principal Kyla Andrews

138. One month.

139.
(A):
(B):
(C):

140,
(A):
(B):
(C):

141.

exactly
inform
inconvenience

of
that
while

C-A-B-D-E
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@P: We are proud of our school's history, but the
facilities are not what they should be for a modern
school.

@: A generous donation to the school foundation will
allow us to start updating parts of our campus that
have become old.

@@: We hope you can see how this short
inconvenience will help the whole community for
many years to come.

End

46
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SHZEL AT N2 (2025)

01Z Analysis

[1] Dear Residents,

[%2] My name is Kari Patterson, and I'm the manager of the River View Apartments.

M 0|22 Kari Patterson0l1, M= River View O}ZtE 2| Ez|ollL|Ct,
[3] It's time 1) the sunny weather 2)

<2l ARUEIE 0= otEEA 2HE7] I S&E €M E o8 Tt

[43] On Saturday, July 13 at 9 a.m., residents will meet in the north parking lot.

L0

13

w

7 2 EQY 2 A0, FEE2 S5 FAFMAM Bt oo

[B] We will 3) to plant flowers and small trees, pull weeds, and put colorful

decorations on the lawn.

ol B2 UFo 20 A2 UFE MDD, HXE &1, oo iz e FAS & Ao
(@] Please join us for this year's Gardening Day, and remember 4)

26 77| ol 222t & s FAIL, EYE J|S0|L =7 E ERSHK| $TE AE 7M.

[77] Last year, we had a great time 5) so come out and 6)

!

Ao, 22l & L3t EA2 AltE BHled, 2MM s @A of BHAAH BHEo FMe!
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SHZEL AT N2 (2025)

=
ol b =
012 01
[1] To whom it may concern, My name is Peter Jackson and I am thinking of 1)
Advanced Licensed Counselor Program 2)
A XEMH, M2 0|52 Peter JacksonO|1d, tHstm o Al M 336t= Advanced Licensed Counselor ProgramO| X|& 3t ghL|Ct.
(2] I  found that the  certification for 100 hours of counseling experience 3)
Me RS 28 100A12E2] AE ZdE SHEMIF 2 R2s5ithe AE LUASUC
[B3] However, I do not think I 4) by the
current deadline.
B AT AES o2E 5 gictm Mzbehc

S ok JIstA] 225k 4

J2{4 M= otat=
until the end of this summer

[43] So, if possible, I kindly 5)

vacation.
JefM JhsstAICEE XM= ol o & st 2kX| otz 7|ste] HdES dSotH 2 s C
(Bl I 6) and I am sure [ 7)
by then.
Me SHME dogdn HAMS| w3#Hs6tn JAD, M= M7t JM7tX| 2ZH0E MEE &= AS AWo|ztm sAlghu o
[@3] 1 understand the importance of 8) and would greatly 9)
Me A 8 2= Ao 2482 olalistH, o] 2o st #ste el chEs| ZASHILS LT
[7] T 10)

Me 75t sME Jite|dsU

3] Sincerely, Peter Jackson

ZIAME Ehot, Peter Jackson E&
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SHZEL AT N2 (2025)

01Z 02

[{1] Dear Art Crafts People of Greenville,

Zlof St= Greenville2| S0 7Sl A

[%] For the annual Crafts Fair on May 25 from 1 p.m. to 6 p.m., the Greenville Community Center 1)

booth spaces 2) as 3)
58 25 2F 1AIRH 6AIZ7X| del= 8 o E 2Ets|E ?IsHM, Greenville HFUE| MEMM= Xt 2 HZEXE o] A F
k2 M3gch
(B3] 4) your space, please visit our website and 5) by

April 20.

Z7HS of| st KNS YWALOIEES YESH0] 48 20U MK MM ME A SHA|7| HE2FL CY

[43] The rental fee is $50.

ol 252 502 YLt

[5] All the money 6) _____ from rental fees 7) upcoming activities

throughout the year.

EAHER B2 2E E2 95 o= &858 Xst= o A2 g

[3] We expect all available spaces 8) so 9)
DE 0|28 = A= B0 2 2F oA HeZ oAMEL =XX oML

[77] We hope 10) __ at the fair.

galoM E71E ot
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01Z 03

[1] To whom it 1)

SHZEL AT N2 (2025)

A XL 738t

[22] T am writing 2)

MeE M7t 31 A= XEEs 25 SH oish &2 =2[7] 2{si 0|

[53] My apartment 4)

el ot MEe s IE

i

o=
= =38

o

you of an ongoing noise issue 3)

HX|E

=

S

the basketball courts of the community center.

st A

St

[43] While I fully support the community center's services, I 5) by

individuals 6) late at night.

M= 23 ME 2| MHIAE MHMo=2 XXt AKX[BE, YUSH ST E St ARISO 28 2glo] st JASL o

[B3]  Many nights, I 7) because I can hear people 8)
on the basketball courts well after 11 p.m..

2 gotct, 2 11A171 83 HME XM= AES0| 57 AENM 32 F7|1 22|Xl= AE S0{0oF siM &2 A= ol HE HSuC

[@3] Could you 9)

the basketball court is open to before 9 p.m.?

CEA|

=R

ro

57 AE

[77] I'm sure I'm not the only person in the neighborhood 10)

%‘

ME ol 2AMoM of 25 ZHol 25l

[©] Sincerely, Ian Baldwin

zME o

}, Tan Baldwin

3F 9A| O|X 22 M Bt F

A
e

Al

o = A2 ML TIF?

by this noise issue.

gkt ol otd= Mgt
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SHZEL AT N2 (2025)

HIRtoIS
01& 04
[1] To whom it may concern, I 1) that 2)
with the No. 35 buses
BAXEM, 35H HAMM XF LYMs= Mo chs] #H35He F2 2 &7|5tn Asuoh
[%] There is a bus stop about halfway along Fenny Road, 3) the No. 35 buses 4)
Fenny RoadZE el St HA MFE0| A0, 2RHM 358 HATE EX}SHA =Ho| ASL T
or
even though the buses 8)

[B3] Tt would appear, however, that some of your drivers are 5)
7)

MEHSIO] H{ATF 2 AbA| @

for some reason choose 6)
J2{H HA JIAE & 25 = 0 A MFREE QAUASHA| RSHHLE oH O|FAUAMCIX| O2ZH{E FAISHIE 4
USHE =Fotn 2Hs AUHXNI= A2 2 2L C},
[43] T would be grateful 9) that this bus stop 10) and
that they 11)
JIANFEOA o] HA HF/EO| EMstD aXo AR FH|7F Ho A 0F stch= AWE MIIAIA FAIH ZAtstAS LT
in this service soon.

(51 112)
of MulA7t HME7|E FIchghulch

purn
=

(3] Yours faithfully, John Williams

John Williams E&!

B,

o

XAl
TN

51



- 1B = —

AAAS 22ZA HMIA 12 (2025)
01Z 05
[1] Dear parents,
[2] Regular 1) ____ at schoolis 2) _________ in 3) student potential.

st ol =S Ithsste o= st Moz SMsts Aol EadL o

[53] Recently, we've become 4) _____ about the number of 5) across all

grades.

ZZo, fele ™ ol ZX SUFX @2 Z2M o ofs] ?25tn AsUHCH

[43] T would like to further 6) __ that your role as a parent is 7) any school

absence.

Me BREMe gilo o

o
=
.1
El
Myt
=
o
ol
e
_O'ﬂ
rr
™
=
L)
rr
N
o
o
02
o
ol
ol

b Asuo

[3] Parents must provide an 8) for absences to the school within 7 days from the first

day of any period of absence.

SR E2 ZM ME2EE 7Y ofujo ZMo st MHE stmo M3siof §uCt

[@] 9) __ an explanation 10) within the 7—day time frame, the school
will record the absence as 11) on the student's 12)

7Ll 7|ZF Wioff MHo| FO{X[X| XS S, stu= ZME HYSHA| %2 A2 SR 7|28 AYLCH

[77] Please 13) __ that you go to the parent portal site and 14) the reason any

time your child 15)

RIEA| BHRE EE A0S0 S0i7HA AHATE ZAME moich AIRE S2H FYAS.

[3] Please 16) __ all absences, 17) __ vyour child will not be 18)

A7 =0l2dol MK REE ZE ZMS selsi FUAL.

[©] Many thanks for your 19)

xol FMM CHES] ZEAREL T

[10] Sincerely, Natalie Brown, Vice Principal

M o2 mZh Natalie Brown
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SHZEL AT N2 (2025)

01Z 06

[1] It was a pleasure 1) _______ you at your gallery last week.

Rlk=zol ste sttol M Bt EARS UL

o

212y youreffort 3) __ and 4) diverse artwork.
CIYsH N|l= XES MAStD ™Alst H5He 2o ZAL= &L,
[E3] 5) I greatly 6) __ Robert D. Parker's paintings, 7)

the beauty of nature.

M7t B ERX0|, M= Robert D. Parker®| &S ChEHs| Eotst=0, 122 &2 x4l otECtES AU

[/3] Over the past few days, 1 8) and 9) about Robert D.

Parker's online viewing room 10) your gallery's website.

A4 A St M= Hstel 32k YAIO|EE E3| Robert D. Parker2| 22101 MA| SZto| s ZAlstD LotEQUSLICE

[B] I'm especially interested in 11) the painting 12) the horizon, 13)
Sunrise.

M= 'Sunrise'Bl= MS0| 22, A|EME S Atst J8E FoistE Ao 53] MO JASL o

[@] T would like to know 14) the piece is still 15)

Me I 3ES o35 2 &= JA=XE ¢ ASsL o

[7/] It would be a great pleasure 16) _____ this wonderful piece of art.
0] E8¢F Als AES o8e = AoH ZF 7[&0| 2 [ o

[B]117) your 18) ___ to this 19)

ol =20l cHEh 752 E¥HE &&ot 7|CtEun
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oLl = sUTA M2

e

g 112 (2025)

01& 07

[ 1] Dear local business owners,

7(|01 AF™

of ™ Fol 24

HI

[2] My name is Carol Williams president of the student council at Yellowstone High School.

M 0|52 Carol Williams0|1l Yellowstone LS8t m2| s S| Al L|C}
[53] We are 1) our annual quiz night on March 30 and 2) to give prizes to the winning
team.

SEl= 38 3020 o F=2 HS

o
W
=
K
4o
ol
o

oA &&= M3g ALt

[43] However, this event won't be possible without the support of local business 3) provide valuable

products and services.

a2t o] HAtE ®REF U4EDL MHIAE MBS F= XY 42 =2 ole 27tse AL

) a gift certificate that we can use as a prize?

4
SE7L HBE2E AMEE YEHS EHS| VRS FH F A2

@
@
=
o
=R
oL
o
@
o}
=
@
o
—+
g
=
—-
o
=
(@]
N~—

amount on the certificate.

SEl= o H=of UEFH J|IFE HAS o3 AU

[7] 6) your generosity, we would place an advertisement for your business on our answer

7I5k2| ZCHEtol CHEh chot2 2l Eekxjol 7otel AlY ZnE MASUC

3] Thank you for taking time to read this letter and 7) our request.

o] HX|IE ¢in 2|2 2F& UHst=E o AlZhkE Zolisi FMHM Z AR

[©] If you'd like to donate or &) more information, please call or email me.

akol FBIHAM 71S517] 8 ASIAIZL O B2 HEE W2 SHICHH Mol M olHYs FMAL,

[0] T look forward to 9) from you soon.

Z HSIEREH 2AME E7|E 7IHstHSU T

[1{1] Carol Williams

Carol Williams E&
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01Z 08

[11] Dear Customer Service,

028 MH[AEH,

[22] T am writing 1) my 2)

Me &K #=53F #2std 22 &t

[53] 3) 1 4) a year 5)

6) my subscription 7) I8)

®x A2| Economy Tomorrow T+=0| & & A A=, M= F=Ez2h HARE &

[4]9) , due to my 10) , I have trouble 11)

SHZEL AT N2 (2025)

my subscription to Economy Tomorrow and

the magazine for many years.

QUEIZAE, M| X 42 Al W20l HARR BAIE HE o 0230 ASLIC,

[5] My doctor 12)

A= 2 SARHS| Mu TX|E Hotetof

(@3] 15)

me 13)

there's a 16)

M= HAF X2l 2 SARH0| A=K L1

[7/] Please 18)

0| MBsitH XMojjA et REl=

er ==

[3] Thank you for your time.

AlZE WFEMM ZHARH T

me 19)

2luct

I need 14)

A& AR W20 7= ASSt HAsUch

your magazine.

2ot Aot LRMSUC

print 17)

Sk

from you soon.

[10] Sincerely, Martin Gray

Martin Gray =&l
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QAAS 22ZA MIAFH 12 (2025)

01Z 09

[1] Dear Ms. Stevens,

StevensM| A,

[%] My name is Peter Watson, and I'm the manager of the Springton Library.

M 0|2 Peter Watson0|1l, A= Springton =AMZ2| 22| X LT}

[B3] Our storytelling program 1) we are 2) the

program to 6 days each week.

Sele] ~EE|EE Z2 380 B2 250 EMFMHM el Z2OME F 622 Sifst= AS A& S C

[4:] This means 3) ____ we 4) more volunteers 5) the children.

0|Zd2 2|7} oto| S0l 22 20| & A SAKIE o Bo| ZE&H0oF & 227t JASES 2fn|gh

[5] People still talk about the week you 6) in for us 7) one of our 8)
couldn't come.

AMZEE2 A2SAIRE & & Ho| 2 = Qe o YAo| RE|E 2dl M & LFUS or2 T 0o|of7| &L T}

[@] You really 9) those stories 10) !

M2 HL O olof7|E0 MEESE S{E/UE!

[7] So, would you 11) to the preschoolers for an hour, from 10 to 11 a.m. every

Friday?

i

O O|RE, MF =2¢ 28 10AIFE 11AIZ7tX] & Alzh St Al & ofSE0A Ms 10 & 2/&0| A2k

[3] T hope you 12) __ this opportunity 13) more children 14) your voice.

galo] o] 715 E HHotE0iM O B2 oto|S0| e Fa2E =7 =HZ Higidoh

[©] We 15) your positive reply.

SEl= g2 SFAe gHE Jite|n AsuTh

o= =52

rr

[10] Best regards, Peter Watson

Peter Watson E&!
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SHZEL AT N2 (2025)

01z 10

[1] As I explained on the telephone, I don't want 1) __ my two children 2) __ on a
train trip 3) my parents in Springfield this Saturday 4) _ it is the same day the
Riverside Warriors 5) the Greenville Trojans in the National Soccer Championship.

Msl2 My Ez3zo0|, ol & E220| National Soccer Championship® A Riverside Warriors?t Greenville Trojans2t AlgtS & <o}

Zre Z0|0{M < Springfielddl A= X3 2E2UHE B2 X £ 00|22 dl2|zm 7|xF S s5t0 AKX LSL|Ch

1o

[2] T would really 6) therefore, if you 7) to the 8)

weekend (April 23).

-

JdfM M JIAIEE ohE FUME 23Y)E vH FAIH L ARSI SUICH

B3 I 9 the  original, 10) ticket was 11)
but I did not know about the soccer match 12) I booked the tickets and I
would be really 13) you could 14) this for me.

E7I2 M3EHe e 7IXtEs & + Atts AE & X8 JIXEE oo ZAlds ST F70o s LA R A

i
0

s Ol A s FAIH FL HAtSHASUCHL

[43] Thank you 15)

Azl #AL =gl
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01Z 11

[1] To whom it 1)

A X2 H

SHZEL AT N2 (2025)

[%2] T am a parent of a high school student 2) the 145 bus to commute to Clarkson High
School.
M= Clarkson IS8t ZE E5t5t7| 2 145 HHAE El= 0SS EZQIL|CH

[53] This is the only public transport 3) from our area and 4) many
students.

0|H2 22| XYM 0|88 = s 7St S0l 2 sHME0| 2si o|&& L.

[43] Recently, I heard that the city council is 5) this service.

22 M= Al 9387k o] MH|AE SHtste A2 A&Esta JActn SAsHCH

[3] My husband and I start work early in the morning and this makes 6) impossible 7)

us 8) ___ our son 9) at school.

M HHn M= obd o5 Ads AIEste ol Mol 3|7t o€ stuol EfCHF= AE S7ts6HH &

[3] It would 10) __ him nearly an hour 11) __ school and there is a lot of traffic in

the morning, so I do not consider 12) safe 13)

a lot of

M oS0l Stmol Hoizks HiE el B AlZo| WY Zolnf OIS MEO| O ME AMAS EHE H0| erMSHCET M2tsix|
&L Ct

[7/] This matter will 14) many families, 15) ours, 16)

stress.

0lH EMAE2 M3 =&t B2 7I552 HAE S 240 AMsHAH & AL Ct

[3] As a resident of Sunnyville, I think such a plan is 17)

Sunnyville?| AFXEM XM= J2{8t A& 2ots0|7] of@Ctn MzZhghuct

[©] T18) _____ the council 19) to the concerns of the community.

ME 2137t Al Atg|e] 2HE d¥Y As S7ots Hiduoh

[10] Sincerely, Lucy Jackson

Lucy Jackson E2!
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(e bl e =

01Z 12

[{l] Dear parents and students of Douglas School,

Douglas School®| st2 2} st of 2{ 2 0f Al

[2] 1) __ you know, our school 2) over 150 years ago.

0 EEE OIACIAT], 22| &tuEsE 1508 = o Mol XA SLIC

SHZEL AT N2 (2025)

[31 3) _ we are proud of our school's history, the facilities are 4) they 5)
for modern schooling.
SEl= stwel HAZE A2 AEX|CEH stwe| O A|MES0| Sl nes s d&s| sXl= KLU T
[43] 6) ______a generous donation to the school foundation, we 7)
those parts of our campus that 8)
st Aol ot glo] 7|Rs FA HEo, f2l= HAHAol FAo| = I2{st FESM e ETE A& = US
[5] We hope this will 9) our students 10) _____ the best education possible.
o= o] EFAYPeo 2 2| stMEoA Jtsst 210 n&2 MEst=d =20 =7|E Higoh
[@] I'm writing 11) ____ you 12) ________ the auditorium 13) first building 14)
for repairs.
Zeol sels= A #HW AdSo| 2 Aolet= A o] HXZE Y=g Lo
[7/] Students 15) the auditorium for about one month 16) the
repairs are 17)
SIMES2 2|7t XgEE= Sot e st & St Y2 olge &+ ¢ Euch
[8] We hope 18) - you will understand 19)

community —wide benefits for years 20)

=)
B
ro
MHI
_lﬂl.
ol
)
0o
ot
iy
um
O
e

RAALE M2 sleds o7 &g AR ofshsh FAIZ|E HiEfLIC

[©] Sincerely, Vice Principal Kyla Andrews

mZ Kyla Andrews =&l
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(e bl e =

01ZF Analysis

1) to take advantage of 2) to make our community more beautiful 3) divide into teams 4) no special skills or tools
are required 5) working together 6) make this year's event even better

01Z+ 01

1) applying for the 2) that the university provides 3) is required for the application 4) could possibly complete the
required counseling experience 5) request an extension of the deadline 6) am actively working on obtaining the
certification 7) will be able to submit it 8) following the application process 9) appreciate your consideration of
this request 10) look forward to your response

01z 02

1) is providing 2) to rent 3) in previous years 4) To reserve 5) complete a registration form 6) we
receive 7) goes to support 8) to be fully booked soon 9) don't get left out 10) to see you

01Z+ 03

1) may concern 2) to inform 3) that I am experiencing 4) faces 5) am constantly being disrupted 6)
playing basketball 7) struggle to fall asleep 8) bouncing balls and shouting 9) restrict the time 10) that
is affected 11) appreciate

01Z 04

1) would like to draw your attention to a problem 2) frequently occurs 3) at which 4) are supposed to
stop 5) either unaware of this bus stop 6) to ignore it 7) driving past 8) are not full 9) if you could
remind your drivers 10) exists 11) should be prepared to stop at it 12) look forward to seeing an
improvement

01Z 05

1) attendance 2) essential 3) maximizing 4) concerned 5) unapproved absences 6) clarify 7) to approve
8) explanation 9) Where 10) has not been received 11) unjustified 12) record 13) ensure 14) register
15) is absent 16) approve 17) so that 18) at a disadvantage 19) cooperation

01Z 06

1) meeting 2) appreciate 3) to select 4) exhibit 5) As I mentioned 6) admire 7) which emphasize 8)
have been researching 9) learning 10) through 11) purchasing 12) that depicts 13) titled 14) if 15)
available for purchase 16) to house 17) look forward to 18) reply 19) inquiry

01Z 07

1) hosting 2) plan 3) who 4) be willing to donate 5) any 6) In exchange for 7) consider 8) need 9)
hearing

01Z 08

1) in regard to 2) magazine subscription 3) Currently 4) have just over 5) to go on 6) would like to
continue 7) as 8) have enjoyed 9) Unfortunately 10) bad eyesight 11) reading 12) has told 13) that
14) to look for large 15) I'd like to know whether 16) large 17) version 18) contact 19) if 20) look
forward to hearing

01Z 09

1) has been so well—attended that 2) planning to expand 3) that 4) need to recruit 5) to read to 6)
filled 7) when 8) volunteers 9) brought 10) to life 11) be willing to read 12) will take 13) to let 14)
hear 15) are looking forward to

01z 10

1) to take 2) by myself 3) to visit 4) since 5) will play 6) appreciate it 7) could change my tickets
8) following 9) fully appreciate that 10) special—offer 11) non—exchangeable 12) when 13) grateful if
14) do 15) in advance

01z 11

1) may concern 2) who takes 3) available 4) is used by 5) planning to discontinue 6) it 7) for 8) to
drop 9) off 10) take 11) to walk to 12) it 13) to bike 14) place 15) including 16) under 17)
unacceptable 18) urge 19) to listen

01z 12

1) As 2) was built 3) While 4) not exactly what 5) should be 6) Thanks to 7) will be able to start
renovating 8) have become outdated 9) help provide 10) with 11) to inform 12) that 13) will be the
14) closed 15) will not be able to use 16) while 17) taking place 18) that 19) how this brief
inconvenience will encourage 20) to come
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2SS SYUZA MZAE N2 (2025)
01ZF Analysis

| (Dear / Residents)

[
FOIEH,

[#2] (Kari / the / and / Patterson / manager / River / name / the / My / of / Apartments / View / is / I'm)
M 0|2 Kari Patterson0|d, M= River View OFZtE S| mz|oleicCt,

[3] (take / It's / weather / sunny / the / our / community / advantage / to / to / more / beautiful / of /

make / time)
SEle] ARUEIE O oS- 2HE7| s stast M

ot olgg meluct.

i
molw

[Z3] (On / July / meet / Saturday / in / parking / north / the / lot / at / 9 / a.m / residents / 13 / will)
7 20

13 EY 28 Ao, FUSE2 S5 FAFNM 2 o™t

L0

[B] (weeds / and / teams / lawn / into / trees / divide / pull / the / decorations / small / put / on / plant /
We / and / colorful / to / flowers / will)

<Ele He UFol =0t &2 URE Ma, E@x

I3

o, Zejgo] zE2 FAs g Ao

m\m

[@3] (are / tools / for / no / Gardening / this / skills / or / and / special / remember / year's / Please / Day /
required / join / us)

26 77| ol e[t A s FAIL, EYE J|S0|L =7 E ERSHA| $tE WS 7ML,

ofr

[7/] (time / come / working / even / and / had / so / together / this / out / make / great / year's / event / a

/ year / Last / better / we)
Ao, 22l &8H L3H EBH AUS B, MM 881 #ALT O HX[A 2HE0] FAH !

[83] (regards / Kari / Warm / Patterson)

mEEst abE S Eot, Kari Patterson
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=4 SEUFEA MI2AE N2 (2025)
01z 01

[{]] (concern / may / To / whom / it)
ZAXEM,

[22] (Jackson / and / the / Peter / university / Program / of / Counselor / provides / is / name / Advanced /

the / applying / for / My / am / thinking / I / that / Licensed)
Mol 0|&& Peter JacksonO|11, CH&tol M M 33t= Advanced Licensed Counselor Programd X|25tef1m &HL{Ct.

[E3] (is / 100 / of / that / application / for / certification / experience / counseling / required / found / for / I
/ the / hours / the)

MeE RS 8] 100A1ZHe] 4 28 SHM7t 2asitts AS dyAsU o

[Z3] (I / complete / the / experience / possibly / could / required / not / the / However / do / deadline /

current / counseling / by / think / 1)

J2{L M= otAatz ©Xf mt J|sHAl 2ot 4 dES AE

e}

o
11
molw
4>
)
An
k=l

>

N\
o]
T
An

[5] (summer / kindly / deadline / of / if / the / until / the / I / of / vacation / an / request / extension / So
/ this / possible / end)

JeiM ZHSSHAICHE A= ol o wst kAl atd 7|ghe| dEs SSHA 2 U

[@3] (it / to / will / then / am / am / the / certification / I / actively / by / sure / I / able / and / be /

obtaining / on / I / submit / working)
Me SEME @ozn PAls| LST UM, M HMob TUK IHE HET 5 U

mjo

Zolztn shalst o

[7/] (this / following / importance / consideration / understand / application / request / the / appreciate / of /

your / the / would / I / of / process / and / greatly)
Mz A ndse mE2s A2 S2Ms olsisted, of 2o cist #ste| mefof tHEts| ZEALSAS LT

[83] (to / forward / response / look / I / your)
Mo 7stel sAle JlchalMsUCH

[©] (Sincerely / Jackson / Peter)
|

ZIAME Ehot, Peter Jackson =&
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SoHE SEUZEA MIAAE N2 (2025)

01Z 02

[1] (Crafts / Art / People / of / Dear / Greenville)

Zlof St= Greenville2| S0 7Sl A

[2] (previous / Greenville / Fair / May / Crafts / annual / 25 / from / to / rent / in / Center / years / to /
on/ 6 /the/ 1/ as / spaces / the / For / p.m / p.m. / is / providing / booth / Community)
58 252 2F 1AI2E 6AI7IX] dEl= M8 SoZE b3 E SHM, Greenville HRUE| MEMME Xt @ EHZEHE o] B4

e MSEC

ok

[53] (your / by / 20 / and / registration / reserve / a / space / form / our / To / visit / please / April /

complete / website)

Zzhe ofotstal® M3 HANISE WEstel 48 20K AMME S| sheiCh

(4] / fee / rental / The / is)

(50
od 222 502 YUt

[5] (the / money / throughout / the / support / we / to / fees / rental / activities / from / year / receive /
upcoming / All / goes)

EA 22 82 2E E2 o5 o=

—

1]
o
o
el
o
_O'ﬂ
rr
fin}
>
0
I
il
ul

ro

(left / spaces / don't / fully / be / get / all / available / soon / so / out / expect / to / booked / We)
(=3

2= T As U0l 2 2F odE A2 oM=L SXIX Atb 2

T AT o

molw

[77] (We / at / fair / to / hope / you / see / the)

grerslolM &71E dhahu ot

63



SoHE SEUFEA MI2AE N2 (2025)

01& 03

[{]] (it / may / concern / whom / To)
AR HSt,

[%] (ongoing / issue / writing / inform / you / experiencing / that / 1/ am / to / noise / I / am / an / of)
Me M7F 72D s XSZEs A3 Moo chsl 22 =2(7] {8 o] HX|E &L

[£3] (basketball / center / faces / community / courts / the / of / the / apartment / My)
Mol olmtE= 28 MES s AEE st JUSLCH

[4:] (center's / playing / While / community / I / at / being / support / individuals / services / constantly /
basketball / by / the / fully / I / disrupted / late / night / am)

Me 238 ME2| MHAE MMo2 A[XA|5tD JAX|E, B/ sTE st= AtRS0 ofsh 2gio] et ASLICH

[5] (p.m / hear / after / balls / bouncing / struggle / I / and / asleep / shouting / basketball / on / nights / I
/ to / courts / well / fall / can / because / the / Many / 11 / people)

gfatch g2 11A17t 8HEF HOME XM= ARIS0| 57 ZEWM 2 H7|1 2ERl= AE £0{0F M &2 At= Ol ofE

Lict

=l =)
s

m> rI

D

[@] (Could / the / the / basketball / time / court / restrict / is / you / 9 / open / before / to / p.m)
Al

A2 57 AES ol AIZHS W oAl O|HSE M FM + UM

=]

[77] (person / I'm / only / in / not / sure / by / that / the / I'm / is / this / affected / neighborhood / noise /
issue / the)

Mz ol 2AMuM o] &5 Moo 2 Fetgt= FUSH AtEto] otd S EAIEHLCH
[83] (I / your / assistance / appreciate)
Ao Hxo ZHAL=EE L

[©] (Sincerely / Ian / Baldwin)
|

ZIAE =0t Tan Baldwin
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=4 SEUFEA MI2AE N2 (2025)
01Z 04

[{]] (it / whom / concern / may / To)
ZAREM,

[2] (the / like / to / that / would / to / with / attention / frequently / I / occurs / draw / problem / 35 / No.

/ buses / your / a)
358 HAMM AFE 2MEt= 2Mol s 75te FolE &r|stn

>

==y

H

[3] (bus / along / stop / to / is / which / buses / There / Road / No. / the / about / at / Fenny / halfway /

are / a / supposed / stop / 35)
Fenny RoadE el 8248 HA F7ZE0| 9

U1, IRAM 35H B AT HRSHA =0 JUSLICE

[Z3] (even / driving / your / or / of / choose / either / of / some / appear / the / though / It / full / to /
drivers / past / some / unaware / are / it / are / not / stop / would / this / buses / bus / reason / that /

however / ignore / for)
JL HA 7|AE & €8= 0 RS QASHA| RotHLE {H o|FAHAMCIX] OIZHWE FAISHZIE MEISH] B AT & XHX|

SASHE 2H™&H XAUXItE Aoz 2L}

Y 2
T
[>
2

[5] (drivers / and / grateful / should / stop / be / would / prepared / stop / that / it / that / they / to /

exists / this / be / if / bus / could / remind / at / your / I/ you)
ZIANEOA o] HA HF/EO| EMstD aXo AR FH|7F Ho A 0oF stch= HE MIIAIA FAIH ZAtstASLCH

@] (I/ an / in / look / this / seeing / forward / improvement / soon / service / to)
0| Mu|AZF WM EZI1E 7| CH gL T},

=l
=

771 (Yours / Williams / faithfully / John)

ZIAME =hot, John Williams E&!
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=4 SYUZEA HIAHS 12 (2025)
01& 05

[{]] (Dear / parents)

Elojsts F2HM,

attendance / essential / in / Regular / is / potential / student / maximizing / school / at)

stgol AN S IchESHe ol stmol FANMoR EAsts ol BRHYUCE

,_
N
=
~

[3] (the / become / concerned / all / unapproved / number / we've / about / of / Recently / grades /
absences / across)

ZZol, 22l ™ stdol 2™ SUFX @2 2M o ofs] ?25tn ASUHCH

ofr

[43] (would / clarify / to / is / absence / like / school / a / any / approve / parent / I / role / further / that /
to / as / your)

Me BREMe gile| do| stm Z4Y

A

(o] Al

i)

o
ol

t= Zd0]2t

rr
rr
1)
ol

o @es| stn dasuoh

ofr

]

[B] (Parents / for / the / absence / must / provide / to / school / explanation / days / period / first / of / an
/ from / any / day / the / of / within / absences / 7)

IRRE2 2M MLE2RE 72 oo ZMol| cish M8 S stwol M3sHof guict.

o

[3] (record / explanation / 7—day / an / the / will / the / time / on / not / Where / unjustified / received /
frame / student's / school / as / the / has / record / the / been / within / absence)

7ol 712t o M™Ho| FOX|X HE 2 Sus ZME FYSH| %2 A2=Z SMEBo J|152 AL

[7/] (to / parent / absent / child / ensure / you / time / that / your / the / is / reason / the / any / and /
site / go / Please / register / portal)

HIEAl SR 2 ZE AO|EO S0{7tM AHATE ZME miott AFRE SE FUAIL.

[83] (your / disadvantage / at / absences / not / Please / all / that / child / be / will / approve / a / so)

A7 =ol2dol MK RE=E ZE ZMS selsi FUAL.

—

9] (cooperation / your / Many / thanks / for)
47280 MM CHEts| ZEAFEHL CH,

il

0] (Brown / Principal / Natalie / Sincerely / Vice)

M o2 mZh, Natalie Brown
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=4 SEUFEA MI2AE N2 (2025)
01& 06

[l (you / at / last / a / It / your / gallery / pleasure / was / week / meeting)
Ao Hotel stztolAM 2HHM EAHRYSLUCH

[22] (appreciate / and / select / to / diverse / artwork / your / effort / 1 / exhibit)
CIYSH Nl XES MAStD ™Alst H5He 2o ZAL=E &L,

[3] (greatly / As / 1/ of / mentioned / nature / paintings / emphasize / Robert / the / I / admire / Parker's /
D / beauty / which)

M7t HZERRO0|, M= Robert D. Parker?| 22l& ChHs| Fotst=0l, 22 22 AH2 ofEHEs XU

= — AA

[43] (days / viewing / I / gallery's / about / the / website / been / D / your / researching / have / through /
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[{1] (Customer / Service / Dear)
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[%2] (in / am / regard / I / to / subscription / magazine / writing / my)
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[{1] (Dear / Stevens / Ms.)
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Dear Residents,
(A) My name is Kari Patterson, and I'm the manager of the
River View Apartments. It's time to take advantage of the
sunny weather to make our community more beautiful.
(B) Please join us for this year's Gardening Day, and
remember no special skills or tools are required. Last year,
we had a great time working together, so come out and
make this year's event even better! Warm regards, Kari
Patterson
(C) On Saturday, July 13 at 9 a.m., residents will meet in
the north parking lot. We will divide into teams to plant
flowers and small trees, pull weeds, and put colorful
decorations on the lawn.

01

To whom it may concern,

(A) | understand the importance of following the application
process, and would greatly appreciate your consideration of
this request. | look forward to your response. Sincerely, Peter
Jackson

(B) My name is Peter Jackson and | am thinking of applying
for the Advanced Licensed Counselor Program that the
university provides. | found that the certification for 100
hours of counseling experience is required for the application.
(C) However, | do not think | could possibly complete the
required counseling experience by the current deadline. So,
if possible, | kindly request an extension of the deadline
until the end of this summer vacation. | am actively working
on obtaining the certification, and | am sure | will be able
to submit it by then.

02

Dear Art Crafts People of Greenville,

(A) The rental fee is $50. All the money we receive from
rental fees goes to support upcoming activities throughout
the year.

(B) We expect all available spaces to be fully booked soon,
so don't get left out. We hope to see you at the fair.

(C) For the annual Crafts Fair on May 25 from 1 p.m. to 6
p.m., the Greenville Community Center is providing booth
spaces to rent as in previous years. To reserve your space,
please visit our website and complete a registration form by
April 20.

03

To whom it may concern,

(A) I'm sure I'm not the only person in the neighborhood
that is affected by this noise issue. | appreciate your
assistance. Sincerely, lan Baldwin
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(B) I am writing to inform you of an ongoing noise issue
that | am experiencing. My apartment faces the basketball
courts of the community center.

(C) While | fully support the community center's services, |
am constantly being disrupted by individuals playing
basketball late at night. Many nights, | struggle to fall asleep
because | can hear people bouncing balls and shouting on
the basketball courts well after 11 p.m.. Could you restrict
the time the basketball court is open to before 9 p.m.?

04

To whom it may concern,
(A) | would like to draw your attention to a problem that
frequently occurs with the No. 35 buses. There is a bus stop
about halfway along Fenny Road, at which the No. 35 buses
are supposed to stop.
(B) | look forward to seeing an improvement in this service
soon. Yours faithfully, John Williams
(C) It would appear, however, that some of your drivers are
either unaware of this bus stop or for some reason choose
to ignore it, driving past even though the buses are not full.
| would be grateful if you could remind your drivers that
this bus stop exists and that they should be prepared to
stop at it.

05

Dear parents,
(A) Parents must provide an explanation for absences to the
school within 7 days from the first day of any period of
absence. Where an explanation has not been received within
the 7-day time frame, the school will record the absence as
unjustified on the student's record. Please ensure that you
go to the parent portal site and register the reason any
time your child is absent.
(B) Regular attendance at school is essential in maximizing
student potential. Recently, we've become concerned about
the number of unapproved absences across all grades. |
would like to further clarify that your role as a parent is to
approve any school absence.
(C) Please approve all absences, so that your child will not
be at a disadvantage. Many thanks for your cooperation.
Sincerely, Natalie Brown, Vice Principal

06

It was a pleasure meeting you at your gallery last

week.

(A) | would like to know if the piece is still available for
purchase. It would be a great pleasure to house this
wonderful piece of art. | look forward to your reply to this
inquiry.

(B) Over the past few days, | have been researching and
learning about Robert D. Parker's online viewing room
through your gallery's website. I'm especially interested in
purchasing the painting that depicts the horizon, titled
Sunrise.

(C) | appreciate your effort to select and exhibit diverse
artwork. As | mentioned, | greatly admire Robert D. Parker's
paintings, which emphasize the beauty of nature.
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Dear local business owners,
(A) Thank you for taking time to read this letter and consider
our request. If you'd like to donate or need more
information, please call or email me. | look forward to
hearing from you soon. Carol Williams
(B) Would you be willing to donate a gift certificate that we
can use as a prize? We would be greatful for any amount
on the certificate. In exchange for your generosity, we would
place an advertisement for your business on our answer
sheets.
(C) My name is Carol Williams president of the student
council at Yellowstone High School. We are hosting our
annual quiz night on March 30 and plan to give prizes to
the winning team. However, this event won't be possible
without the support of local business who provide valuable
products and services.

08

Dear Customer Service,
(A) Thank you for your time. | look forward to hearing from
you soon. Sincerely, Martin Gray
(B) | am writing in regard to my magazine subscription.
Currently, | have just over a year to go on my subscription
to Economy Tomorrow and would like to continue my
subscription as | have enjoyed the magazine for many years.
Unfortunately, due to my bad eyesight, | have trouble reading
your magazine.
(C) My doctor has told me that | need to look for large
print magazines and books. I'd like to know whether there's
a large print version of your magazine. Please contact me if
this is something you offer.

09

Dear Ms. Stevens,
(A) | hope you will take this opportunity to let more children
hear your voice. We are looking forward to your positive
reply. Best regards, Peter Watson
(B) My name is Peter Watson, and I'm the manager of the
Springton Library. Our storytelling program has been so
well-attended that we are planning to expand the program
to 6 days each week. This means that we need to recruit
more volunteers to read to the children.
(C) People still talk about the week you filled in for us when
one of our volunteers couldn't come. You really brought
those stories to life! So, would you be willing to read to
the preschoolers for an hour, from 10 to 11 a.m. every
Friday?

10

As | explained on the telephone, | don't want to take
my two children by myself on a train trip to visit my
parents in Springfield this Saturday since it is the same
day the Riverside Warriors will play the Greenville
Trojans in the National Soccer Championship.
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(A) Thank you in advance.

(B) | fully appreciate that the original, special-offer ticket was
non-exchangeable, but | did not know about the soccer
match when | booked the tickets and | would be really
grateful if you could do this for me.

(C) | would really appreciate it, therefore, if you could change
my tickets to the following weekend (April 23).

11

To whom it may concern,
(A) As a resident of Sunnyville, | think such a plan is
unacceptable. | urge the council to listen to the concerns of
the community. Sincerely, Lucy Jackson
(B) My husband and | start work early in the morning and
this makes it impossible for us to drop our son off at school.
It would take him nearly an hour to walk to school and
there is a lot of traffic in the morning, so | do not consider
it safe to bike. This matter will place many families, including
ours, under a lot of stress.
(C) I am a parent of a high school student who takes the
145 bus to commute to Clarkson High School. This is the
only public transport available from our area and is used by
many students. Recently, | heard that the city council is
planning to discontinue this service.

12

Dear parents and students of Douglas School,
(A) Students will not be able to use the auditorium for
about one month while the repairs are taking place. We
hope that you will understand how this brief inconvenience
will encourage community-wide benefits for years to come.
Sincerely, Vice Principal Kyla Andrews
(B) Thanks to a generous donation to the school foundation,
we will be able to start renovating those parts of our campus
that have become outdated. We hope this will help provide
our students with the best education possible. I'm writing to
inform you that the auditorium will be the first building
closed for repairs.
(C) As you know, our school was built over 150 years ago.
While we are proud of our school's history, the facilities are
not exactly what they should be for modern schooling.
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(A) Dear Residents,

(B) It's time to take advantage of the sunny weather to
make our community more beautiful. On Saturday, July 13
at 9 a.m., residents will meet in the north parking lot.

(C) We will divide into teams to plant flowers and small
trees, pull weeds, and put colorful decorations on the lawn.
Please join us for this year's Gardening Day, and remember
no special skills or tools are required.

(D) Last year, we had a great time working together, so
come out and make this year's event even better! Warm
regards, Kari Patterson

(E) My name is Kari Patterson, and I'm the manager of the
River View Apartments.

01

(A) To whom it may concern,

(B) However, | do not think | could possibly complete the
required counseling experience by the current deadline. So,
if possible, | kindly request an extension of the deadline
until the end of this summer vacation.

(C) I am actively working on obtaining the certification, and
I am sure | will be able to submit it by then. | understand
the importance of following the application process, and
would greatly appreciate your consideration of this request.
(D) | look forward to your response. Sincerely, Peter Jackson
(E) My name is Peter Jackson and | am thinking of applying
for the Advanced Licensed Counselor Program that the
university provides. | found that the certification for 100
hours of counseling experience is required for the application.

02

(A) The rental fee is $50. All the money we receive from
rental fees goes to support upcoming activities throughout
the year.

(B) Dear Art Crafts People of Greenville,

(C) To reserve your space, please visit our website and
complete a registration form by April 20.

(D) For the annual Crafts Fair on May 25 from 1 p.m. to 6
p.m., the Greenville Community Center is providing booth
spaces to rent as in previous years.

(E) We expect all available spaces to be fully booked soon,
so don't get left out. We hope to see you at the fair.

03

(A) Could you restrict the time the basketball court is open
to before 9 p.m.? I'm sure I'm not the only person in the
neighborhood that is affected by this noise issue.

(B) | appreciate your assistance. Sincerely, lan Baldwin

(C) To whom it may concern,

(D) While I fully support the community center's services, |
am constantly being disrupted by individuals playing
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basketball late at night. Many nights, | struggle to fall asleep
because | can hear people bouncing balls and shouting on
the basketball courts well after 11 p.m..

(E) 1 am writing to inform you of an ongoing noise issue
that | am experiencing. My apartment faces the basketball
courts of the community center.

04

(A) There is a bus stop about halfway along Fenny Road, at
which the No. 35 buses are supposed to stop.

(B) It would appear, however, that some of your drivers are
either unaware of this bus stop or for some reason choose
to ignore it, driving past even though the buses are not full.
I would be grateful if you could remind your drivers that
this bus stop exists and that they should be prepared to
stop at it.

(C) I look forward to seeing an improvement in this service
soon. Yours faithfully, John Williams

(D) I would like to draw your attention
frequently occurs with the No. 35 buses.
(E) To whom it may concern,

to a problem that

05

(A) Many thanks for your cooperation.
Brown, Vice Principal

(B) Dear parents, Regular attendance at
in maximizing student potential.

(C) Please ensure that you go to the parent portal site and
register the reason any time your child is absent. Please
approve all absences, so that your child will not be at a
disadvantage.

(D) Recently, we've become concerned about the number of
unapproved absences across all grades. | would like to further
clarify that your role as a parent is to approve any school
absence.

(E) Parents must provide an explanation for absences to the
school within 7 days from the first day of any period of
absence. Where an explanation has not been received within
the 7-day time frame, the school will record the absence as
unjustified on the student's record.

Sincerely, Natalie

school is essential

06

(A) It was a pleasure meeting you at your gallery last week.
(B) As | mentioned, | greatly admire Robert D. Parker's
paintings, which emphasize the beauty of nature. Over the
past few days, | have been researching and learning about
Robert D. Parker's online viewing room through your gallery's
website.

(C) | appreciate your effort to select and exhibit diverse
artwork.

(D) I'm especially interested in purchasing the painting that
depicts the horizon, titled Sunrise. | would like to know if
the piece is still available for purchase.

(E) It would be a great pleasure to house this wonderful
piece of art. | look forward to your reply to this inquiry.

07
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(A) Would you be willing to donate a gift certificate that
we can use as a prize? We would be greatful for any amount
on the certificate.

(B) Dear local business owners, My name is Carol Williams
president of the student council at Yellowstone High School.
(C) In exchange for your generosity, we would place an
advertisement for your business on our answer sheets. Thank
you for taking time to read this letter and consider our
request.

(D) We are hosting our annual quiz night on March 30 and
plan to give prizes to the winning team. However, this event
won't be possible without the support of local business who
provide valuable products and services.

(E) If you'd like to donate or need more information, please
call or email me. | look forward to hearing from you soon.
Carol Williams

08

(A) My doctor has told me that | need to look for large
print magazines and books. I'd like to know whether there's
a large print version of your magazine.

(B) Please contact me if this is something you offer. Thank
you for your time.

(C) | look forward to hearing from you soon. Sincerely,
Martin Gray

(D) Dear Customer Service, | am writing in regard to my
magazine subscription.

(E) Currently, | have just over a year to go on my
subscription to Economy Tomorrow and would like to
continue my subscription as | have enjoyed the magazine for
many years. Unfortunately, due to my bad eyesight, | have
trouble reading your magazine.

09

(A) We are looking forward to your positive reply. Best
regards, Peter Watson

(B) Our storytelling program has been so well-attended that
we are planning to expand the program to 6 days each
week. This means that we need to recruit more volunteers
to read to the children.

(C) People still talk about the week you filled in for us when
one of our volunteers couldn't come. You really brought
those stories to life!

(D) So, would you be willing to read to the preschoolers for
an hour, from 10 to 11 a.m. every Friday? | hope you will
take this opportunity to let more children hear your voice.
(E) Dear Ms. Stevens, My name is Peter Watson, and I'm
the manager of the Springton Library.
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(A) | fully appreciate that the original, special-offer ticket
was non-exchangeable, but | did not know about the soccer
match when | booked the tickets and | would be really
grateful if you could do this for me.

(B) | would really appreciate it, therefore, if you could change
my tickets to the following weekend (April 23).

(C) As | explained on the telephone, | don't want to take
my two children by myself on a train trip to visit my parents
in Springfield this Saturday since it is the same day the
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Riverside Warriors will play the Greenville Trojans in the
National Soccer Championship.
(D) Thank you in advance.

11

(A) This matter will place many families, including ours, under
a lot of stress. As a resident of Sunnyville, | think such a
plan is unacceptable.

(B) My husband and | start work early in the morning and
this makes it impossible for us to drop our son off at school.
It would take him nearly an hour to walk to school and
there is a lot of traffic in the morning, so | do not consider
it safe to bike.

(C) | urge the council to listen to the concerns of the
community. Sincerely, Lucy Jackson

(D) To whom it may concern, | am a parent of a high school
student who takes the 145 bus to commute to Clarkson High
School.

(E) This is the only public transport available from our area
and is used by many students. Recently, | heard that the
city council is planning to discontinue this service.
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(A) I'm writing to inform you that the auditorium will be
the first building closed for repairs. Students will not be able
to use the auditorium for about one month while the repairs
are taking place.

(B) Dear parents and students of Douglas School,

(C) Thanks to a generous donation to the school foundation,
we will be able to start renovating those parts of our campus
that have become outdated. We hope this will help provide
our students with the best education possible.

(D) As you know, our school was built over 150 years ago.
While we are proud of our school's history, the facilities are
not exactly what they should be for modern schooling.

(E) We hope that you will understand how this brief
inconvenience will encourage community-wide benefits for
years to come. Sincerely, Vice Principal Kyla Andrews
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Join us for Gardening Day on July 13 to beautify our community.

Dear Residents,

My name is Kari Patterson, and I'm the manager of
the River View Apartments,

It's time to take advantage of the sunny weather to make
our community more beautiful,

On Saturday, July 13 at 9 a.m_, residents will meet
in the north parking lot.

We will divide into teams to plant flowers and small trees,
pull weeds, and put colorful decorations on the lawn,

Please join us for this year's Gardening Day, and remember
no special skills or tools are required,

Last year, we had a great time working together, so come
out and make this year's event even better!

Warm regards, Kari Patterson
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To whom it may concern, / My name is Peter Jackson /

and | am thinking of applying for the Advanced Licensed

Counselor Program / that the university provides.

e SEEAEM, / M 0§22 mE Mz0[1 / it HSdhs g 2to[dA JEAF Z2OH

=e
of Xlig Mzteict,

| found that / the certification for 100 hours of counseling experience

is required / for the application.

M=/ 100A12te] o de ASM7 Easiths As 24 =HJASLICH / XS {8

However, / | do not think | could possibly complete

the required counseling experience / by the current deadline.

mjo
mjo

JdeiLh 7 Me 2R a7 Aldel dF &Y AR 42
ISk

So, / if possible, / | kindly request an extension of the deadline /

%}%6} (o]

2+ gl A ZsLoh / oX T oty

until the end of this summer vacation.

a2fM, / 7tsSterd, / org Y dES eF 2|1
| am actively working on obtaining the certification, / and | am sure /

HELICH/ O O E &eto] 2 WXL

| will be able to submit it by then.
HMe UBME FSoH7| Qo MIxez 3 Folof, / MG / AWK HEZ = US
[ understand the importance of following the application process, /

and would greatly appreciate your consideration of this request.
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| look forward to your response.
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Sincerely, / Peter Jackson
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Request for Extension of
University Advanced Counselor

Program Application Deadline
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request an extension for
applying to the  Advanced
Licensed Counselor Program.
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Vocabulary
necessary: Z 2 3|Ct
consideration: 1124
application: A1 A
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Annual Crafts Fair in Greenville

Dear Art Crafts People of Greenville,

For the annual Crafts Fair on May 25 from 1 p.m. to 6 p.m_,
the Greenville Community Center is providing booth spaces
to rent as in previous yedrs,

To reserve your space, please visit our website and
complete a registration form by April 20,

The rental fee is $50,

All the money we receive from rental fees goes to support
upcoming activities throughout the year,

We expect all available spaces to be fully booked soon,
so don't get left out,

We hope to see you at the fair,
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Noise Issue at Community Center Basketball Court

To whom it may concern,

I am writing to inform you of an ongoing noise issue
that | am experiencing.

My apartment faces the basketball courts of the community
center,

While | fully support the community center's services,
| am constantly being disrupted by individuals playing basketball
late at night.

Many nights, | struggle to fall asleep because | can hear people
bouncing balls and shouting on the basketball courts well
after 11 p.m..

Could you restrict the time the basketball court is open to
before 9 p.m.?

I'm sure I'm not the only person in the neighborhood
that is affected by this noise issue,

| appreciate your assistance.

Sincerely, lan Baldwin
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No. 35 Bus Stop on Fenny Road Ignored

To whom it may concern, | would like to draw your attention
to a problem that frequently occurs with the No. 35 buses,
There is a bus stop about halfway along Fenny Road,
at which the No, 35 buses are supposed to stop.
It would appear, however, that some of your drivers are
either unaware of this bus stop or for some reason choose
to ignore it, driving past even though the buses are not full,
| would be grateful if you could remind your drivers that this
bus stop exists and that they should be prepared to stop at it.
| look forward to seeing an improvement
in this service soon.

Yours faithfully, John Williams
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Unapproved absences and their impact on student learning

Dear parents,

Regular attendance at school is essential in maximizing
student potential,

Recently, we've become concerned about the number
of unapproved absences across all grades.

I would like to further clarify that your role as a parent is
to approve any school absence.

Parents must provide an explanation for absences to the
school within 7 days from the first day of any period
of absence,

Where an explanation has not been received within
the 7—day time frame, the school will record the absence
as unjustified on the student's record,

Please ensure that you go to the parent portal site
and register the reason any time your child is absent,

Please approve all absences, so that your child will not be
at a disadvantage.

Many thanks for your cooperation,

Sincerely, Natalie Brown, Vice Principal
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To inquire about the availability of art

It was a pleasure meeting you at your gallery last week,

| appreciate your effort to select and exhibit diverse artwork,

As | mentioned, | greatly admire Robert D. Parker's

paintings, which emphasize the beauty of nature.

Over the past few days, | have been researching

and learning about Robert D, Parker's online viewing room

through your gallery's website,

I'm especially interested in purchasing the painting

that depicts the horizon, titled Sunrise.

| would like to know if the piece is still available

for purchase,

It would be a great pleasure to house this wonderful

piece of art,

| look forward to your reply to this inquiry.
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To ask for donating a gift certificate to use as a prize

Dear local business owners,

My name is Carol Williams president of the student council
at Yellowstone High School,

We dre hosting our annual quiz night on March 30 and plan
to give prizes to the winning team,

However, this event won't be possible without the support
of local business who provide vadluable products and services,

Would you be willing to donate a gift certificate that we can
use as d prize?

We would be greatful for any amount on the certificate,

In exchange for your generosity, we would place
an advertisement for your business on our answer sheets,

Thank you for taking time to read this letter and consider
our request,

If you'd like to donate or need more information, please call
or email me,

| look forward to hearing from you soon,

Carol Williams
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A subscription to a large print magazine

Dear Customer Service, | am writing in regard to my magazine
subscription,

Currently, | have just over a year to go on my subscription
to Economy Tomorrow and would like to continue my subscription
as | have enjoyed the magazine for many years,

Unfortunately, due to my bad eyesight, | have trouble reading your
magazine,

My doctor has told me that | need to look for large print
magazines and books,

I'd like to know whether there's a large print version
of your magazine,

Please contact me if this is something you offer,

Thank you for your time,

| look forward to hearing from you soon,

Sincerely, Martin Gray
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Ask for volunteering to read books

Dear Ms. Stevens, My name is Peter Watson, and
I’'m the manager of the Springton Library.
Our storytelling program has been so well—attended that
we dre planning to expand the program to 6 days each week,
This means that we need to recruit more volunteers to read to
the children,
People still talk about the week you filled in for us
when one of our volunteers couldn’t come,
You really brought those stories to lifel
So, would you be willing to read to the preschoolers for an hour,
from 10 to 11 a.m. every Friday?
| hope you will take this opportunity to let more children
hear your voice,
We are looking forward to your positive reply.

Best regards, Peter Watson
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An exchange of train tickets purchased at a special price

As | explained on the telephone, | don’t want to take my two
children by myself on a train trip to visit my parents in Springfield
this Saturday since it is the same day the Riverside Warriors will play
the Greenville Trojans in the National Soccer Championship.

| would really appreciate it, therefore, if you could change
my tickets to the following weekend (April 23),

| fully appreciate that the original, special-offer ticket was
non-exchangeable, but | did not know about the soccer match
when | booked the tickets and | would be really grateful if you could
do this for me,

Thank you in advance,
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A suspension of service

To whom it may concern,

I am a parent of a high school student who takes the 145
bus to commute to Clarkson High School.

This is the only public transport available from our area
and is used by many students,

Recently, | heard that the city council is planning to

discontinue this service.

My husband and | start work early in the morning and this

makes it impossible for us to drop our son off at school,

It would take him nearly an hour to walk to school and
there is a lot of traffic in the morning, so | do not consider
it safe to bike,

This matter will place many families, including ours, under
a lot of stress.

As a resident of Sunnyville, | think such a plan is
unacceptable,

| urge the council to listen to the concerns of
the community.

Sincerely, Lucy Jackson
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A guide to the renovation of the school auditorium

Dear parents and students of Douglas School,

As you know, our school was built over 150 years ago.

While we are proud of our school's history, the facilities are
not exactly what they should be for modern schooling.

Thanks to a generous donation to the school foundation, we
will be able to start renovating those parts of our campus
that have become outdated.

We hope this will help provide our students with the best
education possible,

I'm writing to inform you that the auditorium will be the first
building closed for repairs.

Students will not be able to use the auditorium for about
one month while the repairs are taking place.

We hope that you will understand how this brief
inconvenience will encourage community—wide benefits for years
to come,

Sincerely, Vice Principal Kyla Andrews
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[1] Dear Residents,

[%] My name is Kari Patterson, and I'm the manager of the River View Apartments.

M 0|22 Kari Patterson0l1, A= River View O}ZtE 2| Ez|ellL|Ct

[B3] It's time to take advantage of the sunny weather to make our community more beautiful.
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[£3] On Saturday, July 13 at 9 a.m., residents will meet in the north parking lot.
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[B] We will divide into teams to plant flowers and small trees, pull weeds, and put colorful decorations on

the lawn.
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[3] Please join us for this year's Gardening Day, and remember no special skills or tools are required.
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[7/] Last year, we had a great time working together, so come out and make this year's event even better!
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3] Warm regards, Kari Patterson
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[1] To whom it may concern,

ZAREM,

[%] My name is Peter Jackson and I am thinking of applying for the Advanced Licensed Counselor Program
that the university provides.

X2 0|22 Peter Jackson0| 1, CHstmo A M E3t= Advanced Licensed Counselor Program®l A|2lste{m §hLcCt.

[53] T found that the certification for 100 hours of counseling experience is required for the application.
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[43] However, I do not think I could possibly complete the required counseling experience by the current

deadline.
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[3] T am actively working on obtaining the certification, and I am sure I will be able to submit it by then.

ME SHME Yo 245 S UM, HE MIF AMAA IUS HMEY 5 AS Holekm MBI CH

[7/] T understand the importance of following the application process, and would greatly appreciate your

consideration of this request.
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[B] T look forward to your response.

Me 75t sME Jite|dsU

[©] Sincerely, Peter Jackson

ZIAME Ehot, Peter Jackson E&

94



— Ad — .
st=oll&d SYUZEA HZAHE 12 (2025)

01Z 02

[11] Dear Art Crafts People of Greenville,

Zlof St= Greenville2| S0 7FS0l A

[%] For the annual Crafts Fair on May 25 from 1 p.m. to 6 p.m., the Greenville Community Center is
providing booth spaces to rent as in previous years.
58 25 2F 1AI2H 6AI7HX] dEl= M8 o E WUt & sHM, Greenville HRUE| MEOMME Xt @ EHZEME o] 22
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5] To reserve your space, please visit our website and complete a registration form by April 20.

Sh2 oot X35 HAIEE YWESHe 43 20€7HX| MEME AYSHAI7] dighd o,

[Z3] The rental fee is $50.

ol 222 502,

[B] All the money we receive from rental fees goes to support upcoming activities throughout the year.

A HER B2 25 =2 98 odE &8 Alste o Argg U

[3] We expect all available spaces to be fully booked soon, so don't get left out.

Z2E 0|8 F As U0 2 2F odE A= MEL SAIX| AIM 2.

[77] We hope to see you at the fair.

grerslolM &71E dhahu ot
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[1] To whom it may concern,

A XL 738t

[%] T am writing to inform you of an ongoing noise issue that I am experiencing.

MeE M7t 31 A= XNEEHE 25 MO ois] 22 =2(7] 2sh o] HXE SHUC

[F3] My apartment faces the basketball courts of the community center.
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[43] While T fully support the community center's services, I am constantly being disrupted by individuals

playing basketball late at night.
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[B5] Many nights, I struggle to fall asleep because I can hear people bouncing balls and shouting on the

basketball courts well after 11 p.m..
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[3] Could you restrict the time the basketball court is open to before 9 p.m.?

22 ST AEE o= AZtE & 9A] o|H 22 HMEte FH = A2k

[77] I'm sure I'm not the only person in the neighborhood that is affected by this noise issue.

Ke ol ZAMoM ol &5 =Mool s Jett= /UG AtR0] ot S SO

3] T appreciate your assistance.

[©] Sincerely, Ian Baldwin

TIME =ot, Tan Baldwin
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[1] To whom it may concern,

A X2,

[%] T would like to draw your attention to a problem that frequently occurs with the No. 35 buses.

ofr

358 HAMM XF Zdsts ZHool tisi 75t F2/E &UIstn Asu T

[B3] There is a bus stop about halfway along Fenny Road, at which the No. 35 buses are supposed to stop.

Fenny RoadZ wel SHE HA HFH0| A1, 2R 358 HAIF MASHA = o JSLICH

[43] It would appear, however, that some of your drivers are either unaware of this bus stop or for some

reason choose to ignore it, driving past even though the buses are not full.
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[B] T would be grateful if you could remind your drivers that this bus stop exists and that they should be

prepared to stop at it.

ZIMEMA o] HA FREO0| EXStD TR0l YAt F=HI7F 2o A0k ShE WE YA FAIHE ZASEIS UL

[3] T look forward to seeing an improvement in this service soon.

=2 0| MH|AJF M EJIE 7| ChEhu o

[77] Yours faithfully, John Williams

ZIAME =hot, John Williams E&!
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[1] Dear parents,

—

7] Regular attendance at school is essential in maximizing student potential.
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[B3] Recently, we've become concerned about the number of unapproved absences across all grades.
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[43] T would like to further clarify that your role as a parent is to approve any school absence.
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|[5] Parents must provide an explanation for absences to the school within 7 days from the first day of any

period of absence.
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[(3] Where an explanation has not been received within the 7—day time frame, the school will record the

absence as unjustified on the student's record.
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[77] Please ensure that you go to the parent portal site and register the reason any time your child is absent.

BIEAl SRR EE AfO|S0f SOI7HA AHATL HME moich ALRE SE3 FUAIL.

[3] Please approve all absences, so that your child will not be at a disadvantage.
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[©] Many thanks for your cooperation.

Exsl FMAM CHES| ZAFRILCH
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0] Sincerely, Natalie Brown, Vice Principal

M o2 mZh Natalie Brown
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[1] It was a pleasure meeting you at your gallery last week.
RtFof #H5tel sztolM 2t EHRAS UL

[22] T appreciate your effort to select and exhibit diverse artwork.
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[53] As I mentioned, I greatly admire Robert D. Parker's paintings, which emphasize the beauty of nature.
M7t £ Eg1=0|, = Robert D. Parker?| 22 35| Eo0tst=0, 29 D282 A2 otECtE2 &L}

[43] Over the past few days, I have been researching and learning about Robert D. Parker's online viewing
room through your gallery's website.
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[B] I'm especially interested in purchasing the painting that depicts the horizon, titled Sunrise.
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[3] T would like to know if the piece is still available for purchase.
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[7/] Tt would be a great pleasure to house this wonderful piece of art.
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[3] I look forward to your reply to this inquiry.
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[ 1] Dear local business owners,
A AE FOA2EM

[2] My name is Carol Williams president of the student council at Yellowstone High School.

M 0|E&< Carol Williams0|1 Yellowstone 1SSt m2| SHAH S| &I L|CE,

[53] We are hosting our annual quiz night on March 30 and plan to give prizes to the winning team.
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[47] However, this event won't be possible without the support of local business who provide valuable

products and services.
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[B] Would you be willing to donate a gift certificate that we can use as a prize?
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@] We would be greatful for any amount on the certificate.
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[77] In exchange for your generosity, we would place an advertisement for your business on our answer
sheets.

7I5k2| ZCHEtol CHEh chot2 2l Eekxjol 7stel AlY ZnE MAUSUC

3] Thank you for taking time to read this letter and consider our request.

o] HX|IE ¢in 2|2 23 & UHsSt=E o AlZkE Zolisi FMHM ZARU O

[9] If you'd like to donate or need more information, please call or email me.

akop FBiHA 7IS517| 8 ASHAIAL Of BS HEE BRE SHICHH Mol Mait olHYs FMAL,
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[1{1] Carol Williams

Carol Williams E&
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[{]] Dear Customer Service,
20 MH|2AENH,

[%] T am writing in regard to my magazine subscription.
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[B3] Currently, I have just over a year to go on my subscription to Economy Tomorrow and would like to

continue my subscription as I have enjoyed the magazine for many years.
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[43] Unfortunately, due to my bad eyesight, I have trouble reading your magazine.
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[5] My doctor has told me that I need to look for large print magazines and books.
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[3] I'd like to know whether there's a large print version of your magazine.

M= HAF &9 2 SR A=K 2 Asu o

[7/] Please contact me if this is something you offer.

0| M3ectd XMolA det FEt=gluo

[$3] Thank you for your time.

AlZE LHFEMM Z AR T
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9] I look forward to hearing from you soon.

[10] Sincerely, Martin Gray

Martin Gray E &
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[{]] Dear Ms. Stevens,

StevensM| A,

[22] My name is Peter Watson, and I'm the manager of the Springton Library.

M 0|2 Peter Watson0|1l, = Springton =AMZ2| 22| X L|C}H

[B3] Our storytelling program has been so well-attended that we are planning to expand the program to 6 days

each week.
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[43] This means that we need to recruit more volunteers to read to the children.
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[5] People still talk about the week you filled in for us when one of our volunteers couldn't come.
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[3] You really brought those stories to life!
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[7/] So, would you be willing to read to the preschoolers for an hour, from 10 to 11 a.m. every Friday?
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[3] T hope you will take this opportunity to let more children hear your voice.
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|9] We are looking forward to your positive reply.
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0] Best regards, Peter Watson

Peter Watson E&!
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[1] As I explained on the telephone, I don't want to take my two children by myself on a train trip to visit
my parents in Springfield this Saturday since it is the same day the Riverside Warriors will play the
Greenville Trojans in the National Soccer Championship.
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[%] T would really appreciate it, therefore, if you could change my tickets to the following weekend (April
23).
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[B3] T fully appreciate that the original, special—offer ticket was non—exchangeable, but I did not know about

the soccer match when I booked the tickets and I would be really grateful if you could do this for me.
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[£3] Thank you in advance.
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[1] To whom it may concern,

A X2 H

[22] T am a parent of a high school student who takes the 145 bus to commute to Clarkson High School.
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[B3] This is the only public transport available from our area and is used by many students.
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[47] Recently, I heard that the city council is planning to discontinue this service.
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[B] My husband and I start work early in the morning and this makes it impossible for us to drop our son
off at school.
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[3] Tt would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so I do

not consider it safe to bike.
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[7/] This matter will place many families, including ours, under a lot of stress.
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[3] As a resident of Sunnyville, I think such a plan is unacceptable.

Sunnyville®] HAFAI2M A= st A& got=0[|7| ofd#Ctn Mz ot

[©] T urge the council to listen to the concerns of the community.

ME 2137t Al Atge] 2HE d¥Y As S7ots Hiddoh

[10] Sincerely, Lucy Jackson

Lucy Jackson E2!
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[1] Dear parents and students of Douglas School,

Douglas School®| st2 2} sH of 2{ 2 0f Al

[%] As you know, our school was built over 150 years ago.
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53] While we are proud of our school's history, the facilities are not exactly what they should be for modern

schooling.
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[43] Thanks to a generous donation to the school foundation, we will be able to start renovating those parts

of our campus that have become outdated.
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[3] I'm writing to inform you that the auditorium will be the first building closed for repairs.
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[7/] Students will not be able to use the auditorium for about one month while the repairs are taking place.
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[3] We hope that you will understand how this brief inconvenience will encourage community—wide benefits

for years to come.
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[©] Sincerely, Vice Principal Kyla Andrews

mZ Kyla Andrews =&l
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[1]] Dear Residents,

[%] My name is Kari Patterson, and I'm the manager of the River View Apartments.

[B3] It's time to take advantage of the sunny weather to make our community more beautiful.

[4;] On Saturday, July 13 at 9 a.m., residents will meet in the north parking lot.

[B] We will divide into teams to plant flowers and small trees, pull weeds, and put colorful decorations on

the lawn.

[3] Please join us for this year's Gardening Day, and remember no special skills or tools are required.

[7/] Last year, we had a great time working together, so come out and make this year's event even better!

[63] Warm regards, Kari Patterson
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[1] To whom it may concern,

[%] My name is Peter Jackson and I am thinking of applying for the Advanced Licensed Counselor Program

that the university provides.

[53] T found that the certification for 100 hours of counseling experience is required for the application.

[43] However, I do not think I could possibly complete the required counseling experience by the current

deadline.

[B] So, if possible, I kindly request an extension of the deadline until the end of this summer vacation.

[3] T am actively working on obtaining the certification, and I am sure I will be able to submit it by then.

[7/] T understand the importance of following the application process, and would greatly appreciate your

consideration of this request.

[B] T look forward to your response.

[©] Sincerely, Peter Jackson
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[1] Dear Art Crafts People of Greenville,

[%] For the annual Crafts Fair on May 25 from 1 p.m. to 6 p.m., the Greenville Community Center is

providing booth spaces to rent as in previous years.

[53] To reserve your space, please visit our website and complete a registration form by April 20.

[42] The rental fee is $50.

[B] All the money we receive from rental fees goes to support upcoming activities throughout the year.

[3] We expect all available spaces to be fully booked soon, so don't get left out.

[77] We hope to see you at the fair.
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[1] To whom it may concern,

[%] T am writing to inform you of an ongoing noise issue that I am experiencing.

[F3] My apartment faces the basketball courts of the community center.

[43] While T fully support the community center's services, I am constantly being disrupted by individuals

playing basketball late at night.

[B5] Many nights, I struggle to fall asleep because I can hear people bouncing balls and shouting on the

basketball courts well after 11 p.m..

[3] Could you restrict the time the basketball court is open to before 9 p.m.?

[77] I'm sure I'm not the only person in the neighborhood that is affected by this noise issue.

3] T appreciate your assistance.

[©] Sincerely, Ian Baldwin
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[l To whom it may concern,

[%] T would like to draw your attention to a problem that frequently occurs with the No. 35 buses.

[53] There is a bus stop about halfway along Fenny Road, at which the No. 35 buses are supposed to stop.

[43] Tt would appear, however, that some of your drivers are either unaware of this bus stop or for some

reason choose to ignore it, driving past even though the buses are not full.

[B] I would be grateful if you could remind your drivers that this bus stop exists and that they should be
prepared to stop at it.

[@3] T look forward to seeing an improvement in this service soon.

[7] Yours faithfully, John Williams
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[1] Dear parents,

[22] Regular attendance at school is essential in maximizing student potential.

[B3] Recently, we've become concerned about the number of unapproved absences across all grades.

[43] T would like to further clarify that your role as a parent is to approve any school absence.

[5] Parents must provide an explanation for absences to the school within 7 days from the first day of any

period of absence.

[(3] Where an explanation has not been received within the 7—day time frame, the school will record the

absence as unjustified on the student's record.

[77] Please ensure that you go to the parent portal site and register the reason any time your child is absent.

[3] Please approve all absences, so that your child will not be at a disadvantage.

[©] Many thanks for your cooperation.

[10] Sincerely, Natalie Brown, Vice Principal
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[1] It was a pleasure meeting you at your gallery last week.

[22] T appreciate your effort to select and exhibit diverse artwork.

[53] As I mentioned, I greatly admire Robert D. Parker's paintings, which emphasize the beauty of nature.

[43] Over the past few days, I have been researching and learning about Robert D. Parker's online viewing

room through your gallery's website.

[B] I'm especially interested in purchasing the painting that depicts the horizon, titled Sunrise.

[@3] T would like to know if the piece is still available for purchase.

[7/] It would be a great pleasure to house this wonderful piece of art.

[83] T look forward to your reply to this inquiry.
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[ 1] Dear local business owners,

[2] My name is Carol Williams president of the student council at Yellowstone High School.

[F3] We are hosting our annual quiz night on March 30 and plan to give prizes to the winning team.

[47] However, this event won't be possible without the support of local business who provide valuable

products and services.

[B] Would you be willing to donate a gift certificate that we can use as a prize?

[3] We would be greatful for any amount on the certificate.

[77] In exchange for your generosity, we would place an advertisement for your business on our answer

sheets.

3] Thank you for taking time to read this letter and consider our request.

[©] If you'd like to donate or need more information, please call or email me.

[10] T look forward to hearing from you soon.

[1{1] Carol Williams
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[{]] Dear Customer Service,

[%2] T am writing in regard to my magazine subscription.

[53] Currently, I have just over a year to go on my subscription to Economy Tomorrow and would like to

continue my subscription as I have enjoyed the magazine for many years.

[Z3] Unfortunately, due to my bad eyesight, I have trouble reading your magazine.

[5] My doctor has told me that I need to look for large print magazines and books.

[@] T'd like to know whether there's a large print version of your magazine.

[7/] Please contact me if this is something you offer.

[83] Thank you for your time.

[©] T look forward to hearing from you soon.

[10] Sincerely, Martin Gray
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[{]] Dear Ms. Stevens,

[22] My name is Peter Watson, and I'm the manager of the Springton Library.

[B3] Our storytelling program has been so well-attended that we are planning to expand the program to 6 days

each week.

[43] This means that we need to recruit more volunteers to read to the children.

[5] People still talk about the week you filled in for us when one of our volunteers couldn't come.

[3] You really brought those stories to life!

[77] So, would you be willing to read to the preschoolers for an hour, from 10 to 11 a.m. every Friday?

[3] T hope you will take this opportunity to let more children hear your voice.

|9] We are looking forward to your positive reply.

0] Best regards, Peter Watson
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[17] As I explained on the telephone, I don't want to take my two children by myself on a train trip to visit
my parents in Springfield this Saturday since it is the same day the Riverside Warriors will play the

Greenville Trojans in the National Soccer Championship.

[%] T would really appreciate it, therefore, if you could change my tickets to the following weekend (April

23).

[53] I fully appreciate that the original, special—offer ticket was non—exchangeable, but I did not know about

the soccer match when I booked the tickets and I would be really grateful if you could do this for me.

[4] Thank you in advance.
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[1] To whom it may concern,

[22] T am a parent of a high school student who takes the 145 bus to commute to Clarkson High School.

[B3] This is the only public transport available from our area and is used by many students.

[47] Recently, I heard that the city council is planning to discontinue this service.

[B] My husband and I start work early in the morning and this makes it impossible for us to drop our son

off at school.

[3] Tt would take him nearly an hour to walk to school and there is a lot of traffic in the morning, so I do

not consider it safe to bike.

[7/] This matter will place many families, including ours, under a lot of stress.

[3] As a resident of Sunnyville, I think such a plan is unacceptable.

[9] T urge the council to listen to the concerns of the community.

[10] Sincerely, Lucy Jackson
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[1] Dear parents and students of Douglas School,

[%] As you know, our school was built over 150 years ago.

[F3] While we are proud of our school's history, the facilities are not exactly what they should be for modern

schooling.

[43] Thanks to a generous donation to the school foundation, we will be able to start renovating those parts

of our campus that have become outdated.

[5] We hope this will help provide our students with the best education possible.

[3] I'm writing to inform you that the auditorium will be the first building closed for repairs.

[7/] Students will not be able to use the auditorium for about one month while the repairs are taking place.

[3] We hope that you will understand how this brief inconvenience will encourage community—wide benefits

for years to come.

[©] Sincerely, Vice Principal Kyla Andrews
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